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The Work ethics in the Quality of Services: The Relationship and
Impact
A prospective study of the view of sample of staff of medicine college
at AL-Qadisiyah university

Asst. Lect. Khawla Radi Adhab
Dept. of Banking and Financial sciences college of A administration and
economics AL- Qadisiyah university

Abstract

The current study interested in exploring the nature relationship between
work ethics and quality of service The study has been taken the staff of
medicine college in AL-Qadisiyah university a sample where the
guestionnaire valid for analysis response rate ( 100%) After the adoption
of appropriate statistical tools and After analyzing the result slit turns out
there is a correlation and impact between work ethic and quality of
service. The study came Out asset recommendations including
encouraging the a adoption of the philosophies of work ethic and quality
of services and that focus all its activities on providing integrated services
for the purpose of satisfying the needs and desires of customers.
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