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Abstract:

This study is concerned with exploring the possibility of applying
Malcolm Baldrige criteria for performance excellence in the
college of Administration and Economics in Al-gadissiya
University. A questionnaire had been used and distributed to (48)
instructors with response rate  (83%).

After processing collected data using many statistical tools,

like percentage ratio, mean, range, the College obtained (580)
points out of (1000) points which represent the total points of the
Malcolm program .
The study ends with some recommendations that may contribute
to improving educational process through focusing on operations
and results instead of inputs and operations only, which means
that importance must be also given to all elements of the process.
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Source :Criteria for Performance Excellence (2006)
www.Baldrige.nist.gov. p.9
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