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Internal Marketing and its effect on Employee Engagement:
An empirical study on a sample of commercial banks

Dr. Ammar Yousif Dhicher
Department of Business Administration - College of Administration and Economics

University of Basrah

Abstract :

The current research aims to identify the extent to which Internal Marketing affects employees’
engagement from the employee view point. A random sample is chosen from employees who are
working in Iraqi commercial banks in Basrah. 115 questionnaire were distributed and 102 were
returned. The final number of questionnaires are a 100. The 5-Point Likert Scale is used due to its points.
The research also used SPPSS V.22 as a tool for data analyzing. The research reached to a number of
conclusions and the important one is there is a significant relationship between Internal Marketing
procedures and employees’ engagement. Finally, the research recommends that the commercial banks
should put more importance on the procedures of IM.

Keywords: Internal Marketing, Employee engagement.
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