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The role of the social worker in reducing behavioral deviations
among students from the point of view of secondary school teachers:
a field study

Researcher/M.M. Hoda Kazem Hassan

Al-Qadisiyah University/ College of Education for Girls/ Department
of Psychological Counseling and Educational Guidance

Abstract

Based on the roles of the school social worker in providing psychological
and social support to students, helping them solve the problems they face,
developing their skills and abilities, providing advice and guidance to
them, and helping build self-confidence. Therefore; the current research
problem is based on the nature of the social worker’s role in reducing
behavioral deviations among students in secondary schools. So according
to the researcher's realization of the problem, the researcher aimed to
defining the main objectives of the research, revealing the roles of the
social worker in educational institutions, and showing the most important
obstacles facing the work of the social worker in confronting deviant
behaviors in the school. In order to achieve these objectives, the researcher
used the social survey method in a comprehensive inventory method,
because it is compatible with the nature of this research. The researcher
also used a questionnaire form that included some questions related to the
subject or nature of the research. In addition to depending on simple
observation and interview as means of obtaining information from male
and female teachers, the researcher selected his research sample using
a purposive method from all the male and female teachers of Al-Manar
Secondary School in Al-Qasim District Center, who numbered (32) male
and female teachers. The research reached a number of important results,
including: (91%) of the respondents confirmed that there is teachers’
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interference in the work of the social worker in the school, which hinders
the process of treating cases of deviant behavior, and (84%) of the
respondents confirmed that the lack of teachers’ interest in Students suffer
from behavioral deviations and failure to report them to the social worker
affects the process of reducing deviant behavior. Moreover, (72%) of the
respondents confirmed that the failure of students’ parents to be in a contact
with the social worker increases the level of deviant behavior. While (78%)
of the respondents confirmed that the social worker contributes to reducing
immoral behavior and actions among students. Also, (94%) of the
respondents confirmed that the social worker documents cases of common
deviant behavior among students The research a set of recommendations,
the most prominent of which are: (The Ministry of Education must provide
specialized training courses for social workers in schools, with the aim of
developing their scientific and practical skills. As well as the partnership
between civil society organizations and the work of social workers, in order
to help students communicate with society and understand its needs. In
addition, the necessity of parents’ caring of their children’s’ behavior
whether at school or outside it, as well as developing the idea of
cooperative work at school, by providing training and educational
programs aimed at supporting social relationships and effective interaction.

Keywords: role, social worker, behavior, deviance, school.
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