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Measuring the impact of the relationships quality customer's bank on

customer loyalty to the Bank
Applied research on a sample of private banks operating in Diwaniyah
Abstract:

The current research aims to investigate the impact of the quality of
customer relationships to improve customer loyalty banking, the research was
applied to a sample of private banks operating in Diwaniyah. It (146)
questionnaire were distributed for customers of private banks. To determine
the effect of each (customer satisfaction, customer trust, customer
commitment) on customer loyalty has been to rely on scales of previous
studies. It used a set of statistical tools to the investigate the hypotheses which
(mean, standard deviation, Cronbach's alpha, T, F). The research found a
group of the most important conclusions was that there is a significant impact
to the quality of customer relationships and loyalty to the banking customer, it
found that the trust of the customer significant impact to building customer
loyalty to the bank. The research presented a set of recommendations,
including the pursuit by banks management to enhance customer trust and
commitment through to go about managing the relationship with the customer
and the establishment of a long relationship with him in order to preserve it
and the discovery of his needs and wants , and to respond to requests from
customers and inform them of the dates of service delivery.

Key words: the quality of customer relationships, customer satisfaction,
customer trust, customer commitment, and customer loyalty.
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K LS ¢ Al Candl Sl b e 488 gia Ciela lan) Jalail) il o) Jill (S sle
3y O 530 Ly o) (Antonio ,2014: 592) (e JS Al o skl s | ALl <l )al) 4ie L
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Unstandardized Standardized

Modat Coefficients Coefficients : Sig.
- - B Std. Error Beta S
T (@ ) 729 83 ) 3.976  .000

a3l Ly 224 046 258 4907  .000
Gse 3t AR 281 055 318 5.089  .000
Ciga3h a1 239 063 249 3.800  .000
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