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Abstract:- | |

The process of defining , analyzing , and evaluating the performance

contribute directly in improving it. This subject will be more necessary

from the corporate strategic point of view , that take into consideration

(Resources, operations , interactions and expected results ) and using

an accurate and objective measures and indices.

The above mentioned process will be more important in university

pbecause it supports the society by managerial and technical staffs

that lead the reformation and development process.

The present study aims at evaluating the performance quality level in

the UNIVERSITY OF BASRAH , the problem is determined by the

question :( Is it possible to measure the performance quality level ?)

In order to achieve this we depended a model that focus on
requirement

of the quality rather than the technical characteristics and the final
output.

a checklist with 12 variables is used where every one of them have
describe
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by 6 measures valued between (1-11) degree , the sample of this study

consists of (10) experts managers , from the main conclusions is : the

managing, teaching process is effected by the classical management

principles like (centralization , command , responsibility , routine) that
effect

negatively on the procedures and all other actions of university then

badly
treatment with the qualifications of university .
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