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Abstract

The research aims to define the role of the Mass Customization system in the enhancing
of the customers capital dimensions as sample was selected mtentionally consisted of
individuals working in the National Company for Household Furniture Industry in Mosul. Since
the attention of the company entrances access of Mass Customization and the Customer Capital
dimensions will contribute to enhancing the level of products that can be the company offered to
customers , as well as the possibility to competitors outdo, survival and growth in light of the
rapidly growing economical development , The reasons for choosing the subject is the limited
studies that have addressed the role of the Mass Customization system widespread in the
promotion of customers capital dimensions in the Iragi environment according to the
researchers. So it implies their current search of these variables in an attempt to study the
relationship between them. The importance of research is represented to clarify the concept of
Mass Customization system and goals and customers capital dimensions through writer deal
with and this will contribute to building a solid base can be used in practice, and generally ,and
find the answer to the following question: whey correlation and impact between the Mass
Customization system and customers capital dimensions in company surveyed? The research
found a set of conclusions including 1/ verify the existence of a moral correlation between wide
Mass Customization system and the customers capital dimensions in the company surveyed 2 /
verify a the existence amoral effect correlation between wide Mass Customization system and
the dimensions of the customers capital in the company surveyed . The most important
recommendation was increase the interest of the organizations surveyed thought the contents of
the administrative thought system in the areas of the entrances to the customers capital
dimensions and deepen for the workers .To activate that , we propose to do the continuous
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improvement for the entrances Mass Customization system in order to promote customers
capital dimensions in the company surveyed .

Key Words: Mass Customization, customerization ,customers capital dimensions
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