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mplementing Society Media in the Deveploment of the Communicative
Programs for the Public Relation System: The General Firm of Electricity—
Libya as a model
By: Dr. Mohammad Rajab Mohammad Ali
Abstract:

This study aims to shed light on social media with accurate description
and interpretation that clarifies its role, extent of its impact and its reflection
on the performance of the employees of the Public Relations Agency of the
Public Electricity Company Benghazi, in addition to clarifying its importance
and effective impact in developing communication programs, and the extent
of its success in achieving the goals to be reached, where The researcher
relied on the theory of accreditation as a theoretical input to this study, and
by using the case study method, the researcher conducted a comprehensive
survey of all public relations employees, who numbered (41) employees, and
the study concluded that Facebook was the most used social media network,
followed by Twitter and then YouTube.

And that the majority of employees use social networks during official
working hours, especially the morning period and through a desktop
computer, and the results of the study also revealed that public relations
employees rely on social media to improve the mental image of the company,
as well as to communicate with the public, especially the internal audience,
and to provide them with the necessary information. The results of the study
also indicated that keeping up with everything new in the field of public
relations specialization, speed of achieving goals and obtaining information,
as well as improving job performance are among the most important motives

for public relations employees' use of social media.

Key words: Social Media - Public Relations - General Electricity Company -Libya.
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