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The Credibility of the Local media in the Field of public
Services (Survey Study).

Hala Fadhel Hussien Hashim Jafer Abd AL-hasan
Center Of Market Research And Consumer Protection
University of Baghdad

Abstract

There is no doubt that the human mind seeks from which to
reveal the realities of things and knowledge of the various
manifestations and phenomena, which invited him to find a way
optimal commonly through his curiosity was to be the emergence of
what is called the god media or media in its various forms and
divisions. In this context, the media or technology revolution taking
place in the media world has turned all scales and has become a
media mainstay in the construction of the state but is now
considered one of the elements and symbols of national sovereignty,
The current Iragi media scene is moving towards a free and
democratic approach.

This research aims to identify the extent of consumer
satisfaction Iragi on the performance of the media towards public
services provided by government institutions in Irag, and the main
findings of research via questionnaire adoption of the Iragi citizen
Phippgdad on TV as the primary means to elicit information, and
preferably the Iraqi citizen precision standard basis in media
followers this medium or that, as well as the conclusion of the most
prominent goal not to satisfaction of Iraqi citizens in general about
the role and performance of the media in the follow-up of public
services provided by government institutions to citizens.

Key Words: credibility, media, public services.
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