(1) 25211 (5) alaoll dydilyall dlaoll
2013 diaud Glaiuoll dylony Jaudl Sead

o g il | S 33 (§ o0 2 Doy dli] il
(gl — gl —dut kil §lguardl

29 daaa allu Omn Juald Al
ellgioal) dlang (G omd) Cigag 3550 ellgiaal) dlang (G omdl Cigay 3550
Sy daaly Sy daaly
il

@il Las olatd) cbaliamb) b Laga 11550 IEE) 481G 3lomnd) 23
Lgalaa (1) ALilgd) dglpicilly dpalal) 53481 (o Wguuad Caal) Upas B (3!
latly adaad! g milly aally apadl Gl gl b Cidaat Bagan Al (uls
O Ll gl (B Aadil) Baga alay) Ao cipadl) 1) Aahal) o3 Ciagd (Adliaa)
apal) copglal aby calady Adiblaa b cNgal) Al galije Jad Al e3ial JYA
Aasil) Baga Mayb S Aaunyg ALY aiy B cNgall G ) GIGY (el O
Ju) O il o(ibalanl) (e cAglaia) (Aalaie) (drugalall) ag Aediall
Llaiay dlgiual) aa Joall B Galalad) 38 e Al Jaladl) dagds 1A gl
A88y ChgdS matiy dglle dbay daadl) apaliy (gaauas ojlfic |y Al day pudd)
hiall ) oA Ll g yal) aady cilarilly adud) goii o b cililesal)
s hll dllgiual) ada )
Aasdl) Baga ¢ aladl Julasl) (A lail (3lgud) sAalidal) cilalsl)

92



il all dlsoll
Glaiugll dylons Jomll Sgad

(1) 3211 (5) alaoll
2013 disd

Impact Dimension Of Service Quality In The Degree Of
Consumer Preformance To Buy (Commercial Markets—
Malls As A model

Hala Fadhel Hussien Salim Mohammed ABood
Center Of Market Research And Consumer Protection
Baghdad University

Apstract

Market In All Forms Is An Important Anchor Days Took
Their Share Of The Scientific And Technological Enormous Jump
That Made Her Wear Anew Suit. Embodied In The Development
Of The Methods Of Presentation, Sale, Promotion Of Various
Commodity And Goods. This Study Aimed To Identify The
Dimension Of Service Quality In Malls And Measured Through A
Field Survey Included Attendees For These Malls In Baghdad
Governorate. The Study Showed That Customers Preference Buy
From Malls In Baghdad Significantly Affected By The Dimensions
Of Service Provided (Tangible, Reliability, Response, Safety,
Sympathy). The Most Important Results Were: Humanitarian
Nature Of Dealing From The Mall Workers With Consumer And
The Quick Response For His Requests And Considered Him As A
Friend And Service Professionalism And Provide Accurate
Statement Of Accounts In Addition Of Diversity Variables That
Drive Consumer Purchasing.

Key words: Commercial markets, Factor analysis, Service Quality.
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