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si'or Lill '.J{ di+L+ ;.LIJJ 'jlsl l+i+ Kragwski l'd JUlr ( Ross ' 1995 :

( Kragwski & Ritz mm , 1999 : 220 \ 'crLl"Jl

Kaner ) :+,Jl d,Jl Crs'-3 'tLJr eill+ tuiiiJl 
'-'iJ" 

15ill ) k'i+ Kaner tC -''U1 t'$

: ,. ra U:--:. 6t-::l : 'ilt tri'iUll .--i'1" lsll 1i1+ Homgren !rg"r" L+' ( ' 1997 : 1

( Homgren, 2003 :655 ) 'r--biL

a+*a:'le!:4-a+iltilsi''rjlls)1+1+')t"1.-iji-iltrl-x-l'+islJl6-;3
-.1r.-1 a--;;; I .:Ilr 9:1a l+- U'!d) 0S'l 'jrl"ts,ri o!"1 ' (el:,i)l "l-tl 'U:!l

. dlJ uJ porr ;ru!)l Jl 6!l



Quality Costs Types rrJ+$ cits gtgl / LlU

I u"., !-L1 du-l i-j dJ i.!.j G]s d_n ,Jo dllsLtl qjt t dii
(Rehman ,2005 : 27 )

qlrlJl di,iill 4itU.Jl , rKi , e!<ll .ra s-,,,1 J Appraisal dill , prevention i.r"L!3Jl

dc j rl.l,ill , ;l<,. k lo dlt J Extemal Failure e-. _)ut rJ.iiJl 3 Intemal failure

( \ ) ,JS,ill or q-r. t s3 liit}Jt

areJ eiE 3r3J (\ )JsJl

Source I Rehman, As ad. Ur, (2005) 'r Quality Cost Analysi! ,, Fedilec Enterprire,
W.W.W Fedilec Com. P.(40)
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. ar.rult &u_l!l
Operator Costs +ii.,i,"ll , rl< ----s
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