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المرادف المصطلح حول الأدبیات تتفق (لم Balanced Scorecard منها) عدة مصطلحات وظفت وقد العربیة، اللغة بطاقات: (في

المتوازن الأداء بطاقة المتوازنة، الدرجات بطاقة المتوازنة، المضمون) العلامات مع لاتفاقه الأخیر المصطلح الباحث استحسن وقد

للمدخل . الأساسي  
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Causality Relationships
Means-EndsLinearity

(Butler et al,1997) , (Epstein,1997) , (Eagleson & Waldersee,2000) , 
(Ahn,H. 2001)  , (Brewerr,2002) , (Daving.W.et al,2004) . 
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Source: http:// www.bsc.com
 

 
 

(BSC) 
Source: Kaplan & Norton (1996) "Using the Balanced Scorecard As 
Strategic Management System" Harvard Business Review, Jan/ feb: p. 
p.71-79 

2nd & 3rd BSC Generation

Filtering
Clustering

Dynamic 
Causality

Strategic Linkage Model



BSC

 

 
 ٣١

BSC
Source: Kaplan,R. (2002) "Building Strategy Focsed Organization with the 
Balanced Scorecard" http:// www.balance scorecard.com. P.10. 
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(Guidoum,2000) ,  (shalver,2000) , (Niven,2006) , (Hubbard,2007)
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Source: Lawric et al (2006) "Balanced Scorecard Implementation In 
SMEs" http:// www.2gc.co.uk/research.asp.com. pp.1-10.  
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Analysis Results & Discussion
Descriptive statistical Analysis

EM

AU

NIM

ROE

VA

LP

CI

CV

DGCA38%

CP

                                                           
 Return On Equity (ROE)= Leverage Multiplier* Net income Margin* Asset utilization. *  

                              For year 2000 (ROE)= 22.45* 0.028*0.325= 20%. 
                              For year 2006 (ROE)= 24.470*0.052*0.360= 46%. 

 Time Series (2000-2006). **  
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P 0.05

H2

Path AnalysisPLS-Package

Shareholder Value

Pc=0.895R
2
=0.824

P 0.01

Pc=0.628R2=0.483P 0.05

Pc=0.586R2=0.425

P 0.10

Customer Value

Pc=0.554R2=0.475P 0.05

Pc=0.420R
2
=0.364P 0.05

Pc=0.355R2=0.342P 0.10

Operational Efficiency

Pc=0.725R2=0.685P 0.01

Pc=0.686R2=0.542P 0.05

Pc=0.620R2=0.463P 0.05
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Learning & Innovation

Pc=0.686R2=0.542P 0.01

Pc=0.581R2=0.427P 0.05

Pc=0.346R2=0.284P 0.01

BSC

Pc=0.878R
2
=0.748P 0.01

Pc=0.825R
2
=0.805P 0.01

Pc=0.743R2=0.436P 0.05
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=0.394P 0.05
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PLS package
- Key To significant Test  *P 0.10, **P 0.05, ***P 0.01. 
Pc Path Coefficient  Total Effect.

Conclusions & Recommendations
Conclusions

BSC

Recommendations
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