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The Role of Public Relations in the Management of Crisis Communication
within the Higher Education Institutions: a Field Study on a sample of the
employees of Cirt University

Asst. Inst. Ahmed Adbulsalam Al Sini
Abstract
This study aims to shed light on the role of public relations managing crisis
communications within higher education institutions, which clarifies its role
and the extent of its impact on the performance of Sirte University employees,
as well as to clarify its importance of public relations in crisis management.
They were chosen from all departments of the university. As the search
revealed the most important public relations jobs, which were divided into
three main functions, namely the media function, the coordination function,
and the inquiry function. We also showed in this research the most important
characteristics that characterize public relations.
Key words: Public Relations — Crisis Communications — University of Sirte —
Libya.
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