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The Reality of Public Relations in the Media Institutions in Sudan: an
applicable Study on a Sample of Media Institutions between 2017-2018
By: Asst. Inst. Khalaf Allah Qareeb Allah Defaa Allah Imam
Abstract:

The aim of this study was to investigate the reality of public relations in the
media institutions in Sudan by applying to a sample of media organizations
(the General Authority for Radio and Television of Sudan, Sudan News
Agency, the Radio and Television Organization of Khartoum) from
20172018. The researcher used the descriptive and analytical descriptive
method, Questionnaire, interview and observation tools for data collection,
and used a simple sample random lottery method, a comprehensive survey
of all employees of public relations departments in media organizations in
Sudan,

. The study reached a number of results, the most important of which are:
1. The study showed that public relations are achieving a good reputation
for the institution and supporting its mental image of the categories of the
masses that deal with it 2. The study shows the weakness of public
relations in obtaining accurate information and data about the internal and
external public opinion 3. The study shows that public relations receive
information from media leaders about the activities of the institution. 4. The
study showed that the obstacles and problems facing public relations in the
media institutions are the lack of financial allocations and weak distribution

of tasks and responsibilities and lack of training and rehabilitation and the
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lack of interest in the management of the institution public relations and
lack of human cadres | recommend the following research: 1. Maintaining
the good reputation of the institution and supporting its mental image 2.
Utilizing information obtained by public relations media leaders 3. Promote
public relations research to identify strengths and weaknesses 4. Work on
the development of public relations plans by qualified cadres and provide
the necessary budget. 5. Optimize the means of communication used by PR
in media organizations.
Key Words: Public Relations, Sudanese Media Institutions.
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