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Abstract

The study aimed to prepare a questionnaire of the classroom management skills
of the teaching staff members in some schools affiliated to the Directorate of
Education of Baghdad - Al Rusafa First according to the European Excellence
Standard (EFQM) European Excellence (EFQM) From the point of view of the
students, the descriptive survey method was used by the researcher as it is the
most appropriate for the current research in light of its objectives and questions.
-2023, where the number of students in the morning and evening studies
reached (135) male and female students, and (90%) were chosen, and the
number (128) male and female students, the questionnaire was applied to them,
and the sample consisted of (51) female students and (77) male students, to
whom the questionnaire was applied. The researcher concluded that a
guestionnaire of classroom management skills was prepared, consisting of (3)
domains and (19) phrases. Teaching staff members have different classroom
management skills in the field of classroom leadership, and there is a weakness
in classroom management skills in the field of lesson planning.
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