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abstract:

We aim through this article, to stand on the most important basic
elements through which we can quickly and briefly identify public
relations. Indeed, we cannot talk about the process of any institution
without focusing on what public relations offer in terms of an actual
embodiment of its mechanisms and strategy. It works to improve The
relationship between the institution and its workers, and between the
institution and its customers since the external environment cannot
contribute to the success of the institution unless the internal environment
is stable and has the will to serve the institution to which it belongs. We
decided to introduce the reader to the concept of public relations, its
means and mechanisms, in addition To models of activation and the
embodiment of public relations without forgetting the other elements
related to the person in charge of public relations.

Key words :Public relations — communication models — public relations
functions.
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