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The Reality of Iraqi Universities in the Shadow of Public Relations: an
Evaluative Study in the view of University Management
Dr.Aly Sadiq Dawod

Abstracter:
The conditions of life dictate that a person by nature does not live in isolation
from others. Rather, he must intend to contact them, cooperate with them, and
share their life, and in the aftermath (communication, cooperation, and
participation), that person either leaves a negative impact or leaves a positive
reality on If we assume: that he left a positive reality, this will help him to
accomplish his work and occupy him quickly and with minimal effort and vice

versa. Accordingly, individuals and groups adapt to that social reality after a
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necessary and indispensable matter, and that is in the service of the public
interest. Any organization or institution, that is, that institution or organization
cannot live far from the public And about the reality of the surrounding
community, as what we have learned is that it is in dire need of it and in return
it cannot be dispensed with, which means that there must be good and good
relations in it between them, as well as for one of them to know the importance
and role of the other in society, without those ties and relationships between
the organizations and the associated efforts There can be no peace and
stability in it, or the society that is invested in it, because it is not possible for
us to realize that the greater its size, the greater the distance between it and
its audience and the surrounding community, and then the need becomes
necessary to know the opinions and trends Which is formed with individuals
and groups in order to draw its policy and strategy on the basis of what suits
it and then intend to explain it in order to gain the confidence, respect and
support of the public, which is what the Public Relations Department seeks to
achieve, noting that public relations — and from a scientific point of view - is
a social phenomenon that depends in its activities on interactive processes for
the purpose Finding psychological influences related to human motives and
necessities as well as on personal human needs and their constituents.
According to the inclinations of those individuals and their different
orientations, the methods of those trends and the methods of influencing them
can be measured.

Therefore, these trends It is based on activating basic elements in organizing
the management of its activities and that these elements are represented by
(scientific research, planning and coordination, communication, as well as
evaluation) in order to achieve certain effects on the behavior patterns of a

specific audience to achieve predetermined goals, which can be called
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(behavior engineering) in some Sometimes if we know that the American
scientist (SKINNER) is the first to launch that name in the year 1955 AD with
the intention of analogy with other technical methods used by engineers.
As for its usefulness, it lies in harnessing and activating these methods in
managing human behavior and controlling behavior and then controlling it, as
we realized that public relations is a basic pillar of the work of institutions at
the present time because it is more special in government institutions because
of the responsibilities and huge burdens towards members of society, not to
mention On the urgent necessity to establish harmonious relations between
the organization and the public by presenting the facts, information and goals
of the organization as well as its policy to the public and convincing him of
the importance of what is being done and presented by these governmental
institutions in order to serve its programs and plans.
Key words: public relations, university administration.
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