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C_.,t 
L+ drJt 01 &ij :.i,i.{ ji+_: !.tl}

elLrLJlr IJL;YI :-1} J,-e d 6+rll JL-!l OF hl .Jj i!r-: Di' O..IJl cJrA

C- CLJI cj.e .ru-!t cir"j*. eStJ dj q-j.r J!* <djSJLJ+.:-, d CUt rJ:_:
a,+-iij. C- JL-i)l ill- s.i 4Jl l..J-i $ vJt , rJrlSiI ./.i3t &d! (c.JjL"2> .rJ+,1

cx o-'st. q,1"1 ,la-),e., i;rr J1, ,;r.l.3]l, ot:,... rl, , i\il "-i.jlj dEtll LE^ j5lsll EJli
. il"re-.;.J13 r)lyJl :--Uli- l _ei is_+Jt L.."+tja J1,-tt C___-:; gi ,-,r....t1

3 c)---Jl .,;9t .r e- J,tLJl dlS-ylyliIyr il-:,r}It ,,,..Ht or$-:6,".r_FI+
. L:-----Jl3 'oe,-- iiJl rlit--!l e+l-it_-
d.;,-+ J--Ul lLlYl ggo3;jq grUt ejrllt _4nfr qcj {,\rrJKlyl ;..;g:lt: 4;j}l*

. .31 L:- Jlj r_9.r-------Jl -+,116.. ^JlJ er tJl

n#r ,,Jr-r-iSIrl .r,.-$dt-l ,,,.iJl -i-,lli Jil$ ol> l++ u+l :Lrft ri d:ll i+.-" rr

.r-Jl 63-,14- lilljt d.rlA$"I O:S Al ..+..,"_r , J"Jl lr{+ gra-r. erJl c,,r.", rl

. q,-i.l'llSryl O)Liyl j i,---,i, rlSlyl ...r1+:} 
+l+ aF c..iJjyt $p JrrJ.l il+6r e-t_tt

.' si lr a;cjll cJ:t* q+ #U-;l r d"Ul JJ lJr*rtt C+-i ;(crLi.I )u+it{r...}r
ueL-jlr ,;r--+:,.11 O*_+ L-{:Ul j+ldl ,.,Li.. ril lil.lr Jj rJi+ .4JJ cJj*jrlt gsa-,
,-1,yt4Jl#U*-JL tuLlyt 6;I:-,; ) !J,c t>i r.,,_r*,>-,tt 6. r.llEd ,,-;1.5

, +_.lL,jiiJlr l.g-::JI
arr dJL-JLllJ o)L--"-]yl i:lrjjitJ 4sEJl dJl<i.'-tl cDl: ;r. ; Sr" :iarll d+-. -li.

.(r"-i.il Jl--])tr L]Jl dL J Lul
& -^;lL tpJ"Jt LliX +-r.,tlt ejJl _rLe J'rL ,+iS ,I-i. cJS.:a e+; CF,-.,

.(\ I \ -l 1 I r y ., t r-,hr<)j(ro. -rt \ . y . . i,iDlr CUJI) qr.ltsr $jrisNt



c!.ll -

r{'}ljll !:l)l+'ll d atl3Jl (:llill dr::-l lsJ'l'll d 
'L3

+rJ r+j3 il r.;.r.li1l. I r;..-lll q+lul dP y+ 
'=.,r-Llt /'r:-q c'utlr.: 6r'':r t;= 1

fl{ll .re fsil ll.iJlr "'}l+ll d'!-}l O^

.", ,J]j)l .1<: .'" LD-- o- t-'-b.J -r-1'll dsr-ir crLdl 1s:', C l 6E'J-+

dr- lj's '",IL"r, ) #ll a,i. !3sI)l q+lull d' +lJl cP \:i d,jlJinllr d.tiljL'$lr

.dr]-sJr clJl d)] slc JLSri: #l J,.i,'j1.1 ,J+t

oLr)rJlj .:L4:-!l 2L--rl go s+"J 'rll ur: !-,r! &t"rL- <,1" Jr-J- ':

LL.+ |1J6}l 
t-.J rJ,.iJl ':)L'i)l crl<t'" l-DlA o. c!l3 a+!r".,:l o-"Jlr ajrqjll

dlli rlsr cJul+ -f" ,i-r..fr g--J i1 'lJ'iI 
eljL3 O'slr:Jlj dJ"JL r-Lil! &rE'll

-x--+llr .rll )l dq ) >'&'" lJ'i aiK lijr"nll ':'l-J' 
l"i} druLi'iil ;o i':r- !!''x

o.b+iJ .!L-'+J 6.,1..r Oe &l-3J" .1" ,Jr-'fr OsJl O^ CJ dii .,'^i ha d+l

I+JJ J ',JLjI DB d. il+-. sJiri e)'Jl3 *s\:-Jl i"lr&llr C'-rll e$r t3d
'dl-:)l 'lS.'ja

(new product protesting ) r-++J d"-'"! o- ,ril1 JL-nryl €iF1 rhii-l-&

a--,1. ) L-+ ll t ,.--ir+L: JL-+- I '' d,t' jsi d (assessor ) o'rJl r'!'-ir-rJl

OB)IJ 1.!i! ,rr i-.,"8 rbls ;-,i,:Jl3 djs'rll3;1'r\l drL3tJ d" $! L'J'-i 'rlr"'J
.rlo .:Ff .9 , aLr3!.! :.'JLi'!)l i93 J i:Ll;: c)'c'" ' 'r' ^n ari/ :'-J1+ 3+llll

. ajlr- iJrr # eilJ :J'J'

.1.---+ir..llr Al-Jl 4lJU^+ pL-+)t L-P-n,iJl OIS'! eJ ' diJij)l tls:-l ' Lrir -C

;c' ''.-irl l-:e ad L. ,ii;rJl '-'iJl ,,rtr J,il'1. tJs':q (online) J"Jl + 4'-br *Jl

1-r l.d+--.,Fr L)ill el4 ,Jt {,s}ll di"iJl &l! # ll \ ' ' l'&'l'JD c+-r-)'ll &11

.:rL. rll Cr-n L4:8,1 6-j (\ iY '\ " t 'd)JU !>^ dr:-6llt (.l'L- it'r taur

q,--r-l:sNt crilr, (e-travel ) er-Slyl Jidr (e- banking) +:F r*l:'-at

olrl;-Jli , : ,rrlKJll L+llJl dJ-Lillr ' (Distance Education ) "+ cp :1

J--j' ir-ir (lnteractive Kiosks) L+Iol$l dlr'is!lr (e- Auctions) +-r-lsNl

.e-p!t r,,:.rrSll otdill dJU'r (pump pay -At -The ) rrgr} r'':'
Jou-l!! -

I ('!< -l-!ir J\,-!l J.l$ rltr .p i++' tJ-ri glr'l # nurLll l+t-tr$ d-{-l

: o.)! e!! il-..I ,-f", 
j) lil,lJ+lr t{CL"lr



cj!tt., l.*,,sb:ll :.jrsJtJ a.i{j{.ll 3!u !*_n]l l-r1
k-..A-, 

"!:,J. 
I _!-dt d+i,6uLl 4-lJr_Lr

. . Aill s.lc ,,.rr.rl, k5i).c,r 6j:.ll:4i;I !4IS LlJ)-l3
Jl llF t. JI +": +: ,Jlc 6t-:p-tl jdn in6 cll* grll yJl :jJ} (J-j. JrJ*_&

. ):_p
J"Jl &rJ. ..-t"r !-iJlsil lSr di":i!l ',i,rt_r-)t J .r6-yl-r &)t _FJI Jl!:it_e

t$Lr, tu_Ji {,lJtj jla.3lr tj-tiJt L.!l &t}.ilL _<Jl_C
a.r,"l.rJ Ju-!l +J.3 $tElLJ .:JlitJt + , ,.lLn jrr_e

&Lt ds4 ( JtrJt ) j3..!t i-.)t.rt*.r

l,*lrJt JL-!l +-!,j $ltjjt-JJ !4lL(jll +r,j_:
dljrijyl JDA i). y,.nlt ,,r.. {j.l+yt dJ.Llt J,rr..,t {f-ljs_J

. drJ Yl dDii ur ail;JrL1 r..! +5 lx"" (fluid pricing ) qes,l;Jl 3l ,;.J v-;rE
els:ll !. t'Ji.j,ll OS.: cL:Ji:)l .,;rc tJ Jd,. dJ+jiB ,iJtr { +tr5ll-i Jl*_!l d+. qj!
. l+1, ,.r_iJl 6: clliYl p ", ,i.:Jt Jl,-i @ .,*rtl .j o.rr : -x* g-L1p -j e,;a

".r--! &--.r J dL_.i:jyt d dr^{-i .ri &yL-iylr &LrUl lriJelir r;l.i r _1r. -t1,,
s'r iI;\is 6JJi s''+"L" # d.i-ll J ,'eirJt a,. (Bargaining power) LrLJt

. drllL y,-1ll Jl-.

erirjF
-,)3.r g-!i:; c.,"6-i U,l ejr.Jl ,,J. 8yL-:ytr dJ-+-Jt ts".rjJis,-Llr"nL jJil o.
si)L"-i)l3 r!L- &Jt L-.J+JJS ,.-" 6l a.-1.lt r *+.,r1.; .;;qli:ll "l.L_rlt !.alr
c- "tr u,.s clt-- j_r>.r (Disintermediation ) !-3iJl .r >-+.,^,,r g+*l
. s,illl all-ll si |itill 4i+lid .:.I;ntt ,-r. &rS (e- channels ) tu" lisJyt c,trjilt

-:y' L !,3.)iSfyt 6lJ,jil lra j! ir.r
(Y il_Y r. ,Y.. r. Jr<)

dr., ri l-rl e+! $lll :i i+ll & -.1r;61 6eutt 61!;a r::gf! 6*Jr d.- 61ji .l
i{L: aJ[c dS a:-r] qji.! Cl-J i-.jp. rLill .rA ]i .dr"...I ,:.+rSlt l;6;i ,1.,'. 6-rll: ,i-Jt .+lL_S ,J..1 .++l- U-, .Ct ll !r. Jrj!. cr. C.dr sl_A_ .1, &+-r

.dJrl .:Llrlr rlc .-*. i J"r- t* .,lcl JU-l ir 6J.lt (j1 .1yJiud a-l-jltr
c,r i Jli<ll ei---i ol 6r^n-x as+ l) . (catalogue channel ) sKrIjsI !br.y
i l_ijiijl drl-11Jt d)c fi*r r!-tg, I 1c,l+JJljsll .le, (e!_!l1y1 _p) r+-r-tSryf

\.!



r' -Jr G" u c!-i ol 6r-;J1 eE+,' l*J" .Jr-'Jl o+S: q:'u", tr.1L-.i e;-i:
i L!-lLll 11.{- qi, hlJ.6r. ;- r-'isNl ':l}l,sll &} u'ejril rE r ' uL* 4rU

l-6. JJc s-.Jl e-li,,ll J]:rrlr , tr-. !f 6 at'"i t4-;r' acl-Jl JlJ" (Jle ljiL L-r

.ej Flt J+E r.:r e.,l jka.ll 'l;* & l+"\ F #l -,r-: jltJ. 1 ,;P Utt") '!l":Jl
ur-+ Glil r-iLi slo i+^ts jk+ , i-*aJl 6;r; t'iJ I $llJ 6J*&'! Orrji$ll 6ti!'r

jls& L.brJ,-ll .3t+J O-rcjiBI l,j.till sjc tl;, il'lj{-. !l l.l "'\Ll 
dia' lrijynll

..-lL ilre--r €-,,---,:r.ll dbJnll .6- lljjil 'U -1rlr ' i"l l'$)li'r ' ''ri-3 9l\t

: ,J-:1--), d.3 1.i) Tech Datadl iJrL- ,r': ' .!!t JJl L'i, ' 'L+J
J.--i C- rjJtL! '''irr "!^.! C-.+ ) L- lL'lll 4E # d:+ l*- l-'1*3 lJii is!3

.r.r-r.i

Jil,. J .,,.l i-tJl +.5Jl :5.i€ !Jl+j ,,s ,:-+"tt +'J: LqJ ;Jil+Jl Ci-Jl iui' r

.dr--;J la ' i.tg qr--il A.Uli l.rrJ. )lrrr +U+r (Dell Computer ) U; +'

i..i'rir)l -Hc 
1;.r-. +yul i;6-J a".,lYjr ar*i^ f r.l'Jisi lj"'i l- e+! (Dell) rsJ*'i

Ji *?+^r5ll i----bil-1..r.- i>$l 'oEill 'ir! ''lkll -r" k'ur+" 
"'"-r 

g1 4lllu'

t--,,E + Cl e.U+ll rp )-.L! ,lli+3ll j+ c*'E dE 1'1+Jl rrJLil. I r-)[Jl 
''re 

-':Ei

.r.13 4:-J !-,;ra:ll r.>lJl r-r+ lJ+Jl di !J- kl o$i ' jk+ll c/ $tirJ 1* d+Jl

. i'i!l 'rill .,.t

Electronic lntermediary channel 
'i.,rJisj),l 

h-Jll 
"u!

OJQ: l+rs .FJ.: rJJl c,lJi,ll L! 
.3,1 i,..l-:.ll ' 'lJil l-L' Jl q.rA+ Oi 'iJ-"'! 0S"J

01 . Ju-!t &-bili k lJ,i gsr-i g39: e-)'-iJl :risxl !:J-)'i cls JU-1r d'1--

ci-.-i.ll d..u" cr"-11 py,.l j aKl-r'i)i3 Lt'i'Jl o' JA) 'li+ LiJ 15lrisI'l I+-J

,J:^Jl i*Ut ti+jr ui,n-'ll i'-i 'J"Jii: $ 6r-*ilYl Ll'".lrll Jil d .''.l.1.lll 6rF!

'"L;-.5lt a5;; ;i"n'':';

slc. x$J oli;$l go 1.4'1 Jt"'!l s{$- +rJlsllt otr;lt Ot+ !-tl J'l'i:'{+r dll]ar

lJjriKjrl dJrrill c.,q!- arl r-1 'sLli]lr ClJl d'l'cj* ir" J-':SJ' Lr d'4 1-"i >llJl

aiL-.:l , J,':6+ Jsr i Jfir ('b 1-* o-,s: r-al qjlul 'iu-!l r):-) Jl&r)l )s#

.(q+l! dr'g a-L;$ .,"-+ J u*lr i'jl d;+ ) gi'lJl dl Jl



eJJ']l-
!+ii )t 441 ir) LJi , sr.llsNl , \r"nlt tJ,itl qf+dl crjJl 2-t:o jsi * ,rn,,.!{ll ntl"r .i.t 1_its J) ,}+ gllt., (Direct marketing) J_GI+.I dr},,]I e+_*1

. dlunJJlj lrJlJt o),,11 C- !:ruLi_)tr oyL;)t ,r. rl_L $ s.ll (medium)
Dialogue ) -rt3-Jl 3-p d*r--nl dtl" (-'Jil 6r{...1 J.iLdt drr"nll sle dlla:r
.uclji ,2--;c dt"r",nllr (personal marketing ) .r,-r,j,I &,r,$l . (marketing

;'-!t a--lt, ; gsq ,r-;ru.ti _,p.:.iylj g3:1.1t r.ry . (data marketing ) .xbl+il

. LJr"Jl u. LLJ,"| 3:1i.j ajl5. (,3 t<+ ,.t$lt ui,..l1] ,jjt a.,l!r.r 6rljJt jll:ll
: $-L L -r"ul &r^dl Od 4r: (ptr.,+!J 6..:.!t cl:L3 ..;.yt 4.,

(direct mail) -plr.'r +>11 dt l-1
(Direct - response Advertising ) 6J.il+ll r,l,?.:-yt !).et-,.J

(Banner Advertising ) csJjilr {Jo t+D-oyt crL.,JJ3I-.!

(mobile Advertising) ilull rj(.. ,t J+c o),)l-&
(Advertising - on - Demand) ,,,!r r ,.. ,- &)t-e

(pay - per -view) i.$Lur dJln iJr-C
sll 4_S!l cJLjl.LJtr +L.,:iyt stlrLrr crr ,J"Jl l*}JlJ,rsr'l r-c$l cyJt C.tfa

. 6L++Jl I *rr, C"E.r d F'r",..r,

. :rlclnll i.tiJJ-,:ll *yL;)l-.)
i:lL--:)l Jt-Jl or5. ri tr,^i" (t^lut ltr+idt is+i.I )(www).llii &.r-.!
JJ--JI & Or.\-1...r1 dr)LJ{.nl! iJ. +rJl _F-i ,rb <_,.! ,.r- g. ".:.ur,Jl loLiiJl3

. ,':. ll.l'.-:_:Jl.l rL..!tr otJ!,[, r'...r rl cls.iylr
rzrUl 1i!1. o

&l l j i-+Ul i4+ll "-:' (,F jJS (5"J] !J,6 &lsl cf qr:js},lt ,-br,!ll e6-i-i
: $:)l d Jugrill Lra L!"i ri3 giUl

1-+ Jl - $.4J1 Cul qt c-lS"J3 liUl &LLJr ejt.Jl ir,. rilJnll i+Jl & drsilt
(hardware &soffware ) .!+._r: .,._r"L rtio g.. {.ij3 !;l;it

c.,.i-i i1 , qrUl ai;alt dro UE,.r,iil (multimedia ) rll,j.I L..Jl drqjil rs!-+
a+;!Ji!)l {1JJl "u iDui g. &ts]L rJ6 (:JLJ!I

illl \'.r". -lrl;. dJc'.31p .ra3 (virtual Reality ) $-lJ,,iyt cilt dJt+{1 Jr+!-dJ
.,'r -r!_r sL *Jtr (dLJ!. tJ*ll) Jr__-lJ &tilt elrij_)t JDi C," dt=" Jsn



+': *>+.: On-. Ulr , 6L+r'I iL+- ; nr+-i-r ' di'Ull d''LJ.J d''l"U!l: d-r3JU

' r-dlJl r}l-ll &ll'i .11I' '"'!\l d rilii- 'is"i ..11c

,J.r.-Jjt il+- e^yir 6rr"} .la '''t- !t (websites ) c+jl etr..:,!ii: qr-l"n-':

1-+ Jl LjlS. iu.-Jl lpr^I i:xll dF !\e..r ' ( cr:LJt) ij'i! 13lc iJ.;-'r sjio

. CrJI JF c-;i:)l gYl-rl LB.:'* *' 
]j'

LJxUil. \

,y ur14 ,s.gJr qrdrJ $itr.$l e+!l ,*r (people) L!'ull J*'rc di lnl u';J
L'lJl g r.e.1'-1

Lri)l cri'b'-Q

r,$l eil-r ,y !J. i2,t +,tEll r'JOlJI-dr

. d-,n1 L'rJl qiB. C. drl.i)Jl-.:

c.!--rJ: d,l&ll3 ;i{-nL, r&,1.S-l iJ L.tfl .'rrr-F .,lo ,,rlrJlsJll &J-nll -J:l $r

. Ji1lt ,,r+ o. Ls g;!r. Jl 1+l- clu r+ aL '

.L++-J+11 !-+' & LriJl +rJ;,.C^ dLJl gJ "iA' 
u'Ji c.i!'tFJ-"+ l-J

qrr >Llf i 6J--14J1 1r -r ill l'6sld .:)Li'l g' L-i6 L- d'h'JJ 
"j{-r!l:

. Jil.I .F+ O. Lri g; UJ' r.J,; .l' ti+g F 1- li) Llill i)J+ .,! &Ln!l J ' a'l.rl-yl

,,--1" i.,---.,c.q-1 o..,ff 
l.lil"'-r Lrill 9r3i ;s i;Lldl dJuDul (Jlo eill u's'jl rtr

,s---f:" +-+ rr$)Jl l-) . i,!" l-.: !'i-.r dl-el e ll"l l{Ll lJ ' u:'!ji 6jq-l r-clJl -'ir'

: i..rJi<Nl oiliill sUL LD- ..1" al-i (.,3l*,J'e'&'rL: \FlLi C'nl rii Lrill

,,,.--,+ L ,rr& !l elr di "!.; ' \'1-!1 '.i)nl .,le ol5;5Jl "p3 I li:LJl ' i E-r

.rui r+*g dl (virtual communities ) l;;l;l)l lu;;J jl diuill sl!'l+'1

. 6,+ W &li,ll: JL-:)l $! dirJilYl ;3'ri:-9 il ' lsJi'i- !al-t":Al J Ct* rel

Lri]l 6l+I"o.V

d^-i)l LF )+ arbJl dt.3!l suni )+" # Ldl alL; ; "1t*,: 
12t"" ':';-1 i1

JL-.,ll aL+r ,i+!l,If r'f.u Qr, a$3; Eu6 s{ qr:ia)l rjr': q'.l ' J":LrJl \r'rll
' .J) )J--,4--gl drUJS.r i*-1je i.r' +rc {'I ' ai" rJrsNl 61+Jl 

"Ji 
LlDli-l+

+ C+J ,J"131+ #qlH U+tu)lr ' c)LJl 6 &lrillr Jt-1)1!' l+:.lsNl LrJl

: J-,irt &iJl & L'lJl J.u-i / d$ -rE" 6''a l-l .i$Jt &irl e! slS+$ r'P

eL+.Jl L-aYrE.*--lll A,illll L$ll d,U.' & !*'.1 d'l-'L'+ L.llr-i-l i "$i u'bJliilj

la-:r:c-9 J+'Jl tJ+ ,t" -!f qrJ 6iL:; JU-!l ijJU' 'XJJ



J ,.,I J .lrt "- uo" y:* o+j ,.-\.l...rt !n a,l .,l" +SL5 ors+ 4+.A!t iF oi ))
(}...e flj--+ aE j! , '.hr'. r-nJFIyI L.Iill J,-ljo :-jiLi Jii -t-t 

*j- Jh&l
, :r+lal Lr:J

dl"--E tJj. JJKI)I Lrilt qtje d Ls , i E:!*r l+l3J e)I,*lt e- 1fu.j6Nl Lsjti
6t-, , LU:*i- f.::-isNl LlJt rr+ Oi .r" el+t, . :,,6lJt Lslt ual. -r & .)rl,ll

rL:.i (:JllD&ill o)aj. adi-lill a;:U.ll ;a:rkr, i,"rJJiSNt Lrill c!.-y,.;"i: of,l.o
ur rr---.c OJ_S ijijiir -.,F"yt i*+ +Jit l(..Jtj .._Jl .r gi ,rl" lJ)." , oU\3

.L airrSfr,f lLiilr !+ttill 6lj.I q'i dl..: drlSll
:g..rLiJl Cs,rrll

.cr1+,:Jt3l JlirIIJ dsrl Clt! dd.l
(Fr 4*r-Jl LsX #,"j.,:rl gtjJl ,rp s.,:Jisj)r dJ,r-nll Jrl." ljl slt+Jt eUt ,-!t-:. r

.t-rlJl LiJLJI
d'r"r-,n! r_.iJill e.jL3l dB]t ,jFJ (1)6.u1 .i or_,j.!r gt^)t d.,r,.Lr-Jt iHr

:,':yLd3 +J"Jl LrrX ;,4J,,,:ll 6;j.11 -pL:c .rb qf-r:tSlyf
4.,i" J,...I Lr3j l...ic slc dJJ:S$l 6L5*lI alL :y3i

L-li.ll qr---i *-{Jisjyl ,-irrd} J.:J dq )j sJiilt (l) 6.ul ,ji JtJt ejui.lt d*!
(%Y1,^1) .ji. ;e.r (%t ,,^r)6u:l jb,^r (%:,A)6).r rjtnt cju.+ ,L 4.dr"-Jt

(Y,r) qrJ].....,: L...r+,Jli.lAr (7oy1,Ao)d&.i 6,\.ii 6et yr (%r.,1r)Ju+ rlat y.r

.(%tv,1) &l-! qlsll u,l-,ilr :At- JJ I+LJI 
'!+..j 
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