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Abstract
The problem of studying lies in the banking sector facing many risks and
variables created by digital technological systems , the research seeks to
determine the role that supervisory quality plays in banking instituticontrol
in light of moderninnovations , artificial intelligence and digital
transformation ,which makes it resort to adopting quality control systems
that address modren indicators and astandards to ensure the activation of
supervision and control . the importance of the study is highlighted the
effectiveness and efficiency of the banking system in performing its tasks
and achieving its goals ,through the quality of the supervisory aspect and it
role in developing the banking industry .the research aims to clarify the
policies , means and modern technological methods used to improve banking
supervision in banks ,paying attention to international standards and
indicators such as Basel 1,2,3. Indicators ,which leads to the development of
banking services ,the research relied on the descriptive approach by relying
on scientific literature to shed light on the systems used in the quality of bank
supervision.as well as the historical approach to the reality of banking
supervisory quality approved by the central bank of sudan the research
reached anumber of results , the most important of which is that banking
institutions reduced the risks of banks through ,activating supervision and
control procedure banking in line with International systems and standards

and benefit from digital transformation and networking in this field ,the
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research recommends ensuring that employees in banking institutions are
trained and qualified to be familiar with the regulatory system to help the
institution achieve quality,the training should be using the latest
developments in the banking industry .

key words: Competitive quality, Supervisory quality, Banking service
quality, Financial innevations and digital transformation, International

standards for bank supervision .
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