
العضى في سلىك المىاطنت التنظٍمٍت على وفق  - ر تبادلٍت القائذدو
 بحث تحلٍلً في مركس وزارة الهدرة والمهدرٌن الثقت التنظٍمٍت

 المستخلص

 
الثقة  -سلوك المواطنة التنظيمية -العضو -/ نظرية تبادلية القائدت للبحثٍالمصطلحاث الرئٍس

 التنظيمية

 

 

مجلة العلوم مجلة العلوم 
  الاقتصادية والإداريةالاقتصادية والإدارية
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 المقذمت
   

 المحىر الاول/منهدٍت البحث
 مشكلت البحث اولا:
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 

 

 

 

 ثانٍا:اهمٍت البحث
 

 

 

 

ثالثا:اهذاف البحث
 

 

 

 

 
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رابعا:حذود البحث
 

 

 

 خامسا: منهح البحث

 سادسا: الانمىرج الفرضً

 

 

 
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 فرضٍاث البحث سابعا:
1. 

2. 

3. 

4. 

5. 

6. 

7. 

-تبادليت القائذ

 العضى

-  

 الثقت التنظيويت

 

سلىك الوىاطنت 

 تنظيويال

 

 التأثير

 الىلاء

 الاسهام

 الذعن

 الاحترام الوهني

 ةالجذار

 الانفتاح

 الاستقاهت

 الاهتوام بالعاهلين

 القذرة على التنبؤ

 الايثار

 الكياست

 الروح الرياضيت

 الوشاركت الطىعيت

 الضوير الحي
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 التعارٌف الاخرائٍت ثامنا:

 

 

 

 

 

Ö
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 

 

 

 

 

 

 

 

 
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 
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 

 

 

 

 

 

 
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 الاطار النظري للبحث المحىر الثانً/
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 القائذ

 3العضو  2العضو  1العضو  6العضو  5 العضو 4العضو 

التىافق الشخصي, 

كفاءة التابعين, 

 الشخصيت الونفتحت
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 

 

 
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 

 

 

 

 
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Ö

1. 

2. 

3. 

4. 

5. 
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 المحىر الثالث/الجانب العملً للبحث
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1. 
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2. 

3. 

4. 

5. 
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1. 

2.
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3.

4. 

5.
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1 
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2 

3 
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2R
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2R
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2R
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 المحىر الرابع/الاستنتاخاث والتىصٍاث

1. 

2. 

3. 

4. 

5. 

1 

2 

3 

4 
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1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 
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The role of leader-member exchange in the organizational citizenship 

behavior according to organizational trust 

Analytical research at the center of Ministry of Migration and Displaced 
 

Abstract 

This research aimed to examine the correlation and influence of leader-

member exchange in the organizational citizenship behavior in the existence of 

organizational trust as mediator variable among workers in ministry of migration 

and displaced, has been collecting data and information relating to research by 

designing questionnaire was distributed to the stratified random sample included 

(56) member of the workers in the ministry mentioned, and through the use of 

several statistical method were the main findings of research was the existence of a 

correlation relationship and influence between leader- member exchange and 

organizational trust, while the results confirmed no correlation and influence exist 

between leader- member exchange and organizational citizenship behavior. The 

research ended with a group of Conclusions The most prominent of the 

organizational trust important role in increasing the impact of leader- member 

exchange of the Organizational Citizenship Behavior, And it recommended that 

research on the need for the Planning Directorate in the Ministry of Displacement 

and Migration work poll periodically to the views of staff for the running of the 

ministry and the relationship between supervisor and there Subordinates, it would 

provide for the heads of sources to develop their performance as well as enhance 

their openness and transparency, which requires that takes presidents including 

posed by subordinates of Notesand ideas. 

organizational citizenship  ,member exchange theory-Leader /Keywords
behavior, organizational trust.  


