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The role of organizational trust in reducing emotional exhaustion (An analytical study

of the opinions of a sample of employees working in the Hillah Municipality Directorate)
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Abstract

The main objective of this research is to study the effect of
organizational trust in reducing emotional exhaustion among
employees in Hillah Municipality Directorate. A conceptual model
was developed to find a mechanism through which organizational
trust affects emotional exhaustion. Multiple statistical analyses
were applied to test the hypotheses developed in this research
using structural equation modeling. These hypotheses were tested
through a survey questionnaire. Pre-designed scales were used to
measure the organizational trust variable and the emotional
exhaustion variable. (196) employees participated in the current
study. Their responses were examined using linear regression,
confirmatory factor analysis, and structural equation modeling. The
results reveal that organizational trust is a positive indicator that

contributes to reducing emotional exhaustion.
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This study may help managers better understand the importance
of organizational trust and emotional exhaustion. Creating an
environment based on trust can help increase employees’ trust in
their organization, which may lead to improved job performance as
a result of overcoming the emotional exhaustion that employees
may experience at work.
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*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction
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(RMSEA) st ) Uil g ya Janssia Jia jba

RMSEA < 0.08 Root Mean Square Error of Approximation

Source : Singh ,V., (2016) " Perceptions of emission reduction potential in air transport : a

structural equation modeling approach ", Environ Syst Decis 36 , P. 388
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