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This research seeks to determine the relationship between the marketing mix of banking
services and the achievement of the value of a sustainable customer. In order to achieve
this, the elements of the marketing mix of banking (price, service, distribution, promotion,
individuals, operations, physical evidence) were adopted. (Captali, 2006) Al-Rafidain Bank,
Al-Abbas Branch, has selected 375 research fields through a questionnaire of 50 heads of

departments, units and divisions. The weighted arithmetic mean, standard deviation,
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correlation analysis, and regression analysis were used. Watt reached a set of conclusions,

concluded the research with a number of appropriate suggestions.
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coefficients®
Standardized
Unstandardized Coefficients
Model Coefficients t Sig.
B Std. Error Beta
(Constant) 1.008 .663 1.521 136
x1 113 .144 .161 .786 .437
x2 158 .188 .185 .842 .405
x3 -.193- .184 -.241- -1.045- .302
1 x4 .099 171 124 .580 .565
x5 .163 125 .242 1.300 201
x6 -.033- 138 -.044- -.241- .810
x7 .260 .143 .285 1.818 .076
x8 .188 127 213 1.481 .146
(Constant) 1.022 .653 1.563 125
x1 .097 .126 138 .769 .446
x2 .165 .184 .193 .896 375
2 x3 -.200- .180 -.250- -1.110- 273
x4 .090 .165 112 .545 .588
x5 .168 122 .250 1.377 176
x7 .245 .126 .268 1.943 .059
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x8 .187 .126 211 1.488 .144
(Constant) 1.041 .647 1.608 115
x1 .096 125 137 .769 .446
x2 174 .182 203 .955 .345
3 x3 -.157- .160 .196- -.976- .334
x5 .193 113 .286 1.709 .095
x7 252 124 .276 2.031 .048
x8 178 124 .201 1.443 .156
(Constant) 1.074 .643 1.670 .102
x2 .259 .143 .303 1.814 077
x3 -.168- .159 .210- -1.056- .297
4
x5 .200 112 297 1.788 .081
x7 231 121 254 1.919 .061
x8 .206 118 233 1.751 .087
(Constant) .987 .638 1.546 129
x2 172 117 .201 1.473 .148
5 x5 138 .096 .206 1.449 .154
x7 213 .120 234 1.784 .081
x8 223 117 252 1.909 .063
(Constant) 976 .646 1.511 .138
x2 .250 .105 .292 2.379 .022
6
x7 .235 120 257 1.958 .056
x8 .256 .116 .289 2.214 .032

a. Dependent Variable: Y
R*=0.32

Cald) dae) 1 jaaall
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