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Lt areall Al i) gaal (QFD) Bagd Addy pal ms
O cladgiy clabia) chay o Jaad duily Julad 4ui 4¢3 (Rusell&Taylor2009:191
adad A Jeriung clagln Aabuadl 5 claBailly claliad) dli plud) DA (ol A 4l
clllie yaad ol 53l oy hbda Jlariad o S Bobdll By ¢ Bagall Cum iy Ushis
A g) preaill palliad 2o st af e g (Claglral) Al Jiah o3l g) dasall miill g
dari ¢ Aiil) clthaial) e Qg g ¢ gl clllaiay Aai e (1685 A g (A ciltlially Lo
Jlh 5 ) Al Basad) Ay i clathuad ealial JUY) Gad g ¢ e clliaie pludl o
9« (WHATs & HOWs (i il ) 0 dgiitl) clthiadl g o538 cililbiia (e JS 08 ciladia
A Bl e cadsl) B S AR Ads pal) ol A cldlaiall g el clillaie Baad ey
pdiiy Aagia cisll 4 LS .(Ahmed et al.,2006:224) clilaiall ¢ ¢ il il o day 5
claddlly claiiall Gauad duwpall (e Guagy Gl clitliag Jual i) clgdg by Laal
Ol il g 5 glal

Al cAdudliall o qliill ccilaadd) g cladiall A ol 3 clidhia oL Jlad zgd ( QFD) Jiaig
- cladid) g claiiall clia Cuwad g amaall) @ gy GBS (e 2l g il clalia)
okt g sl Ll

Mo Al Byl miiall pehdl dlldg (QFD) Sasad) Adddig il plluas Yoji Akao aa )
B apaai galbad ) oo clabs Gl axdiud Al A Bagall dddy i 9 1960
o AR ol aladiu) slaicly Toyota Motor 4s i culd sy dasdl) of goiiall dpudlly gdasl
(Sweet et al,. 2010: 627) . jbud) avauai 4dlS g c g addls

) Aiaa i cad 53 g (hinshitsu kino tenkai) ga 4uLLY 43Ul 5agad dda g yid plhiaay
(Akao & Mazur, &t ) Uil sy (quality function evolution)  dse 45y 4al)
Bagal Addag yii o el o 5 gl Jaa s 2003: 25)
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b Al 5 A i) < R gllad Ay gh 3alS QFD padied Al S pidt duudlii U e sl
Lls )
da) e a Aa e J8) dpalia A clthiia ) Gl 3 clallaie das 38 Ay QFD g, 3
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.(Mehrjerdi, 2011:913) clayall g Zz Uiy s 4l ddes gLl ¢ J6¥) 73 5ald

aly sl Y (QFD) sasall dday Lii iy Yoji Akao 5 Masao Kogure ¢ Js alig
(Quality function deployment and CWQC in Japan) illia DA (e 48, ) Baaial)
(Han et al., 2001: .1983 ae sl Jual 4 (Quality Progress) ilaa 3 5 sdial)
798)
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(Franceschini & Alessandro, 1999: 85)

oshay 0l o Lo Jual) B dpawy J8 ) el Aellai Ak Sagad) Adlig il g
o LS Aldiadl) patladl) g8 Gud Jiad clatia ) Sasad Adliy Hdi Chag i3 ce Db g
(Herzwurm & Schockert, 2003 : 36) .cdb 3 Loty Al pailadl) b

o asd ardig LSy “quality function deployment” 3agall dddag i mlhuaa sudag
quality deployment 335l i :lad Gmija A aala JS8) andl o (Sa il laall ale aud)
narrowly defined quality function deployment 3.5l ddlay L&l (Guall vaaill g (QD)
Bagall palad L (s clllais) asdiua clih dea 5 Wl o d a3 oSe (NDQFD)
S G g Ly (a8 L Bale) Julsh) aiiall araail) Saga daag 13 o (i) cliv)
Bagall Addig i L .cllent) g cligSall JS B Ly giial o8 Al (<0 Lullil avaadl) 5asa
Basad) (Baail Ay g i 098I AN clabead) g il gl il Lad Ll o s o ¢Sy Bagaaal)
(Miguel & Dias, (.. Jand clades (el oY) (Jhal) Ju A2) 5 ghaiy 5 ghad duall JSidy
2009: 591)

Bagall iy Al gual maailly (QD) Basadl ,dS Jady Bagall Ally pddl aadsl aadl o
o LSy i jia JSy Lagaa Jaladll o3y o (NDQFD) 5 (QD) (o (3 ¥ Sasiall il ol & .(NDQFD)
dihy il clighs 48] ol guw W 4 .Christiano et al. (2000) o) ol i) maall @ 4l
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b s clala paad Yl Al callaly Sagad) Aidg LiS o) (Lu & Kuei, 1995: 86) gl
A il Gl O ey duay Al o il clivag gailad ) Lelisad i o g
s5sha Jg ¢f (Franceschini & Terzago, 1998: 754) cildly . e JSdy o5 clala
Jasd) 2y (VOC) gl cigma of 48dall Ay g3 clala yaat qulaii 5agall ddlsy adl
casaal) dgles A alia)

Lasyg pgdlabiial Auli gladag agilabiial aghy b3l o Ciall alile meda (& Bagall Ao iy
(Han et al., &uas clasil)y o 5aaa cladia 8 53500 gladal cauiag 4y 03 514 aal ols QFD
.2001:701).

skl Inbadil 46, 5k o0 S ke A Basad) Addy i of Y (Chuang, 2002: 1038) il
Ay s ald ) s clalas zadgs wadl e ekl G 8 oS Al Pl Jldy il
clalal) Al Anli o il 5 i (A el JSdy 7 e grile JS il

disadl Il Jada Wl o Sagad) dddiy i (Chao & Ishii, 2004: 942) e sy
G 5 dreadl Om e Jlal) 252 (e 3L A 8 810 3y g capanal) paibiad ) (g3l il
el Agles (A (g aal) ol Bagall Adli g s qaaly B cananall

9 o) Ciilliy G day gy M) (AN Jua) g Jaddil) (e Ao gara Wl o L) e
LS ke (CA) ol palbad and (Al el cbllia ¥ ol aaad ol 3 capiuall) g avanadl
(Gandhinathan et .(CA) & jisi iy (EC) dpwiigh pailadll sl g Chuayg alig ¢ds gl
al., 2004: 1004)

Lo waad (1) ¢me JS ) s Basad) dddig i of (Heizer & Render,2009: 140) il
9 dlll G 5 Sl (aSiy g araal ) G530 @l dasad (2) 9 GsY e g )
Wary oy g Al Adead) Jola daad Jusan (8 lldy a3l o Ll clalal gl g pgd Ao Jguaad)
praall) Alee B ) S andiud Sasad) Addiy il o) piiad areal el clagld) @l g
Basad) s ko 9 08l (e ) Le wand B Sac Ll

O LD Dglae s Sasad) dddiy il il o2 2 (Slack et al, 2010: 125) Gkl
A Gl clala ad Sy AL Aeadd) ol iiall gl avenail) ¢
O SEY awy dlS oo Bl A Basad Adlag dd of (Hill &Hill, 2009 : 86) il
oA Al 5 i) e palddll A g il clals b miiad o deadll Al avesail)
cclalal) Al Al (B aguss of Ao ciuai ¥ A g Ay g
Bagad) Aiag ydi Asanl e

o alaiia) diad (3l e ad) ae Bagall Cpead g Jaladl Al 50N Sagadl Addrg i ey
i At miial) Jowd f arendi (o Ldny oSl (i) Clala agd agall e Bagal) Addag
(Tan et al., 1998: 635) .<laliay)
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:s2 s (Mehrjerdi, 2010: 617)
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L) (B Cpatigall G Jardl G A Sa5a32
sk Ales 8 LAy g ol 3l clliatie 4gliad) haly 3AY) DA (e Giangy 130 g) Gsa3l Ly 53653
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.shorten the time to market (3 sudd J g sll < gl (aulis 4
oo glaall Araaly g jrad iy (3l (e LELS ) 08 ¢ gathy ¢l gall Juai. 5
A8 il aludl o c¥LaN) Adeld ¢ (a6

b Basad Aidag Hii Gl (e ABlaia Sae adlia dla of D) (Gonzalez, 2004: 318) i
g JES 5 A araalll B ) (Bl 5 ALG Aadd g arenal GBI el ) g Aaddd) Jlaw
JS 3y Aardl Baga Cpeat g Juadl A, £ Jaa g Jaaly s ad) JSldia SRS g guiial) g gl
sl Ly Baly

D dsas) o claiia e ESY cuiCa Bagad) Addg i o (Politis, 2005: 60) ikl
Aadle clerd g ciladia ) g0 clillaie digad PIA e o da JSdu 618 A cliual

A (e Bagadl Aida g i g8 aal Y LEl (Gremyr & Raharjo, 2013: 141) s,
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clals o Gl o sagad) Aidy i esdy daasall alal g o) Y ool £kl g Adlida
Alaal) avaail A0 Jalpal) B i Y
OSa Y dlaad) (A cliadd) anli caal) (e Buis Al Ao A8 Al Cpuad (a8 yaai2
o pall Aty Al )l am AN ¥ laall Baad Bagadl Al g il DA (e
e O g ol e wanl) et g Gl gl (pe sl e Adal) Alead) i (Jlad el LSE JAse 25,3
Ll Sl Bl B gl ARkl oA iy eUSS JSi Jaall g ciflaal) 038 S (e il glaal)
Ol agad) Addi g i mand 3 L)) (ubd DA (e i) ABG Ades 5 g Juadl VLl (58a3 .4
) 0s clala e o A bt Adad 5 o)) el DA o Lllis A ddad) (40
Aagal) £13 (b ) Alaad) ol Guld ) Apadai o)) uulia
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tlad Bagad) Addiy il Jilaa e oldae of ) (Abdul-Rahman et al., 1999: 592) i

e Gyl PA (e gl btk Lt Bagal o 480 cadhl Jhaa gy i bdadl) Jhaal
Ga JSLaa) s e Gl Tagg cigaall ¢ clal) e Aglas o ey JSLED Cilipuna
o6 Gl ZUY) Adee P oY) olatly Jiud) o Al g gl pilad) f Al A
Bl (A adiienal) b)) JAaal s Jaad) 13a amyg cJSLial @l A Cuagud ) Jal o)
.Quality Control 35 o
il 5agal) didy pid <k 1980 tie Jish of (Lu & Kuei, 1995: 86) Ll :amuail) Jiaa
IS o Aa) S aa gkl Alda ja g giiall asaal b Adaadl o sladly Bagall ase ade Aad
atiiug JAde ga g asaalll Jida ¢f (Abdul-Rahman et al., 1999: 592) dilaiy .o 530 La,
Bagall oo aall JiuY) oladly (apanalll o) Ao g Algdll A cha fa o3 5 Bayaad clatiall ga
Gal Jilag ) Cilaall e Jand) clSpil o Janal 12 ity g Sledl) il A g3l Lgallay A
g praall Lo g g Bagal) Aok aa gati Al 5 CilaY) Abluay Gl cilith 4l 3 cCalaaY) oa
U Al gl ) el ga Laaldas A8y hay pii sy
Ay pa gilad E3E Slia o (Sheng, 2003: 73) JLal a8 5agadl ddda g i g Madl dpudlly L
teR g Bagad Ay Hdi Apalal dpally
Hauser & & (j 4lwal a3 M) g Sullivan (1986) J& e psiall (ASI) da ) 42 ¥ zigai .1
13 3y Al g A ) clS Al QB 38 e 4k Al Le zigall) 134 a9 (Clausing (1988)
s13) 485k (Ayijal) clithiia 5 ¢uLAN ALE 4300 clilia ) Ao gl (19030 cililliia gy a3 gall
a Al o aSll Bagal) Aihy il Sy cun ) o JEINY DA Gag g U adaa g cAplend)
il g avaatl) Al PA g3l Ao S A

ek Da e iadedl ) Glliale
Adndigs! ;l‘»s‘l -:.: sl :L'..'\'l
4 3 .'3'. 4
: - 1 o 4 SOl I
: Tl daskads \j) Tl pmanc ‘i) | 2 i ‘} Ry
% 5 . 7 | ‘ ?
3 A J JJ]“ , LIS VAR
oaduadldi " oaduaddl * oaduadli \ ] oaduadll
fagall dagall dagall ) dageall

(2) Jsa
dag ) ol yall i gad

.1

Source: Bouchereau, Vivianne, and Rowlands, Hefin, (2000) ""Methods and techniques
to help quality function deployment (QFD)", Benchmarking: An International Journal,

Vol. 7 Iss: 1, pp. 10



39 2014 diud 78 am) 20 alaad Aoyl s Ao »ghal) Alae 50T
#3 gt Sag — Ggnall Slosdll gumasl agall Sy eliy  ©
goalasill slaky gHiiiue

Shigeru Mizuno ( JS zigaill 13 228 Bagal) Ay jadl Jaldl  AULY zigadd .2
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foand el cpe ALy adlaa Cppdigall zigadll 122 a8 Y LAGKY &5 ¢ (Reliability
zisad 3a o (Shiu et al,2007: 405) il y .5l s ¢, Le ) Las¥l 383G
.(Matrix of Matrices) (unliall 48 giias 3 gals amsy
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(Angard, 1995: 35)
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Constructing Quality House To Improve Health Services — an
applied research in Educational Baghdad Hospital

Abstract

Quality function deployment tool is trying to improve health services through
this study that will be applied in health sector environment , and be based on
applying quality function deployment tool (QFD) TO preferable evaluation of
main patients requirements in order to determine the technical requirements
that need most attention across improving and developing health services .

Main requirements are determined to patients lying in the hospital (under
research) which is (educational Baghdad \ medicine city office) in Baghdad, and
other technical requirements through personal inter views to patients and
doctors of different specializations. In addition, checklists are prepared to
evaluate the requirements availability in each hospital (under research) against
other information related to other competitor hospital (private alrahebat
hospital) .the study has depended on quality function deployment tool QFD as
an entrance which direct hospital attention toward efficient improvement of
health service. The research has com into asset of conclusions , the most
important of them are the possibility of applying quality function deployment
tool in meeting the patients requirements and to technical requirements
availability for the hospital previously mentioned ,weakness in accrete
determination of patient requirements that is due to in coincidence even it is
relative between patient and hospital (under research) finally ,the steady has
concluded a set of recommendations of them , they have to adopt tools
contributing in improving health services like quality function deployment , also
they should adopt plans for improving medical services quality presented in
medicine city office hospitals to meet patients needs in away superior to that
services presented by the private hospitals.

Key words: Quality Function Deployment ,House To Quality , Voice Of
Customer



