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Abstract:

The research aims to know the reality of the information technology infrastructure in
the city of Karbala and to show the extent of the digital transformation and the extent
to which the city’s departments benefit from the digital transformation. The holy city
of Karbala is one of the cities capable of developing and embracing modern digital
technology due to the population, economic and service development it is witnessing,
as the city has the ability to digitally transform. It has not achieved a distinct type of
planning and creativity in a way that suits its protection and its religious and tourism
status at the level of Iraq and the Islamic world. The city of Karbala is one of the
cities in which smart technology and its practical applications were introduced in its
various urban educational, administrative, health, tourism, financial and other sectors
in the first decade of the third millennium and work began. In smart technology
programs at an accelerated pace in various sectors and according to the societal
importance of the urban sector and the degree of its interaction with the population.
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