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The advent of digital transformation has revolutionized the traditional
financial landscape. It provides fast and efficient services to consumers while
reducing costs for financial institutions. With the continued progress in
digital transformation, the digital financial industry is expected to grow
rapidly in the coming years, providing greater access to banking services and
increasing financial inclusion around the world. The main question
addressed in this research was: What is the impact and role of digital
transformation in promoting financial inclusion? The results indicate that
digital transformation has a positive and statistically significant impact on
financial inclusion. The results of the study also show that financial inclusion
plays a pivotal role in mediating the negative impact of the digitization of
banking operations

key words (Digital Transformation, Financial Inclusion, Banking
Services)
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