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Organizational communication among employees of the
Ministry of Higher Education and Scientific Research

Assistant Professor Dr. Sawsan Abdel Ali

College of Arts - Department of Psychology

researcher Haider Sadiq Ali
College of Arts - Department of Psychology

Abstract

Comparison to experience: The topic of organizational communication is
one of the topics that has received great attention in the field of
administrative and organizational psychology for the purpose of studying the
behavior of workers in organizations regardless of their personalities and the
nature of their work. Poor communication between employees in institutions
reduces their participation and commitment within them and their making of
important decisions in developing the nature of their work.
The research aimed to identify the level of organizational communication
among employees in the Ministry of Higher Education and Scientific
Research. As well as identifying differences in organizational communication
according to the variable of gender (male, female). To achieve the objectives
of this research, a random sample with a proportional distribution of males
and females from the employees of the Ministry of Higher Education and
Scientific Research was selected, and its number reached (400) male and
female employees. They are distributed among (145) employees,
representing 36%, and the number of female employees reached (255),
representing 64% of the research sample, according to the gender variable
(males, females). The research tool was prepared based on the cooperative
system theory of Bernard 1968. The research reached the following results:
The employees of the Ministry of Higher Education and Scientific Research
have organizational communication. There is no statistically significant
difference in the gender variable between males and females in
.organizational communication
The research came out with a set of recommendations, including directing
the Ministry of Higher Education and Scientific Research to the Research and
Development Department to hold ongoing workshops and seminars to train
its functional cadres more broadly to develop their administrative
.capabilities
She suggested conducting a study between organizational communication and
some variables such as social interaction, collective behavior, and creativity
development
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o WS i aggangis DY) sl waas duaal o aain 1dpe B0 ABE -
.(Scott,2003, p.292) clatiaaly ailly tsaladl Pla
on el gl il e ddine @lissdl of ) iy ol g
LOstal) 138 55 Mg ciliasgall 038 e Baliall 8 (55 pin JLaiV 16 cal Y
WA o) iyl e ol oo " organization dusdl' 3lin i S
O (A Aadal) aal ag b gl ST 5 af e OsS pes Ahuial
Ostaall 3 e Jgpuall aUaill ay .(Bernard,1968,p.73) sl aUaill lgia
gl e g SLAY) Ly sy ) el (e Ao gana o alling LAY o
.(lino, 1991, p.131) 2LV oy Lsglerl) AV glsl aaaad dnalaiilly dlaY)
Canad’ A bl alaill 8 dnl) dalu) deal G anlas bl s,
) gall
O iy i) Jat) ey sl 3 ag dasgall Jals Al aiigis
Lovie Aalll dsjlan agi€ar Y1 o) 3Ll gy slatl) plaill old) maen Lebiy
Lsnsdall Calaa) yaang delua A Lgdilhy iy dugall Jaly ey IS0 s paly
-(Bernard,1968,p.206) lgia oanlaiill ) juas
b et dalally bl sa9 Oslaill (3aaa 8 ol Jale dlalud) o3gly
O e dids dalass Golaal) (s3a s B2 ladly ysks s (o lial] Jolsill
-(Bernard,1968,p.291) J2alls 5yglaia dodanl) ddalud)
2aat aug 5alal) ddalig Calgal) Adali Lea dpduswl) Aalil) (e (flegd llag
p38 Aaiadg dilale 2S5 4sls duhenll ALl cpe L) J 13) 258l e ddalud)
i) Juaiy) aldasy sletl) amdill Ciisall (go IS e Al
.(Bernard,1968,p.217)
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Glal sl Ll Lleldl Cpe LS dpan)ll claphil) ae leles L)l
2004¢ pwsdl) leabid) Gn Gailly Wl glaYls SV Gub e dabidl)
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Al 8 agilaliie poli (ge shadl oSa Al Gyl e o)y el g
CGalaaY) o Juall DA (e deadl Ll e 350 ae duglanll Lo LaiaY!
Gle adan )y daludl o ST 8y Jandl sa alall adlay (alald) aLaa¥lg
Avssall Gaca 0l cajell alsall (Ao s AAY) LeShay Al dadidasll el
o DAl (Say Lavie Aaldl (e 58 58 dwsngall &L G JuatVl o) g 3
e Gilsie ail (gyg i)l Assgall Cadd pe aplan Y sa illy Jlai) Glld g
O el JEaY) e Lavay Wae 108 2dl) (65 dale 8ygum duad sl) aiabiag
Ay 2N O Olacal "dpiie G coaly s gl ()5S O s Gl
o s "Ranll’ Jai) it langall a3l Apalaiill Gl (saziliy (geghy
gy Jgarall aidatill JSglly casell dudealy diansyll lgial) 5 Cus el
el Jaghall lan LgiSars dgll ST 05 dsenl) e il ) o
.(Gabor & Mahoney, 2013,pp.13-21) 4Ll
classgall S sl g aspl] STy

Dl W i Ay clasall (8 o) sats el Juail) clud 235
e cilee Ll sdag L clungall Jals & Jlail) il agh b Laga Lulld
G028 289 . Lagin COle Laill maiagig Lagie JST dlainall 25)ally 4l CaliSiul
Crat by Glussgall (A oyl 2 ool Jual¥l oo e dReaia 5ylai bl
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A s Oslailly Jaall B35 Guasady elaV) 3den ol alaiall o ey (s
t YIS
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oyl Dl GBL By Sllggaaly 8sall dalily ALY Juad ekl

P VIS el Al
eV el DLl am A dssall Jia 2l ge 4l ) Ll 3 sl
M ousale sl by Guh e leagh 2id) e 1Y dinle e B3y elY)
o Lmgall O 8588 ks (b Agilager gl Wbl dagall Jayy o Gulil) sl
Oo 0S8 Al o) B HLL Sy A e palAEY) e degena
Gl Lgall 3 Osalay Gl DL ey Vbl alisall el
L pSlaal Jati ¥ gy AT ALS (e e Ll o anll JLai)

o) (e dabiadl Cilanaly Gl Loadd il aiasally shaddl e

apuii€ aslalinal Jaall ol Zodlall Jlae lswsgall ailai 8 25l aadiud 1Ll
Gl o giad Vs L3She dpds COleli (a Auanbal) ST Cam caanl) daliiall
e oslen odll Laldid¥l (al Bagasdl il e adiatg cculia

.(Bernard,1968,p.112)
Kl claalisdl s Gin cdgall Zodall Claalisal) dipea agall (o TG
A ccptbina)l Y e b Glalad) of e st Glog - lgand e duall
ot Aalaiall B0 culall Jas Les cAenl) dsgall (B (6300 IS Lghuud

Lpaalie (o Adhie A2y LDl aniSiy dpadld
ped el e alld 1N cange allat ga el alaill e Sl dsgel) :laa)
.(Bernard,1968,p.113) alaill 13l dalal) (ailiadll
aie ey US Oy JSS A daladll camg o3 g2 il o) (D )b L) S8
S @l b wn @) Oy VA Liay diglatay Aadiie Ay AY) eall Juaie
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9 ASIY) 2l i cdunagall (8 Bavse culluly doen) gl ai 3 58 oans)l
(oalatill JSglly saldll e el Jual¥) ading luse 8y j2all Gilelaally
) il siall ) o5 ey ilagall ) 5IY) e dungill Bale] o Cus
.(Gabor & Mahoney, 2013 p.3-4)
)l :(Formal communication) Aoy 3al) gﬁ ‘:,-M-MJS‘ 2 JlaN) -2
G ) Sary dngall b sl ekl (gl am Y Al @lgil) el
gsill 138 o ) (1968) Ll HLa) a8 G ped) cilinlaally 25Ul clalal)
Lasi el Cilaanilly duaddll e e lilly VLAY (1 de gane Jia JLal¥) (e
Dol Gaaal o S0 sas Lels Y e JWi) 353, 05S5 o) ey AV g
. (Bernard,1968, pp.115-116) .dwusall Jaly Jelally cilagleadll
&g O el e JLad e e luball o3 (any CalS) S,
) Gaent N (535 Lee cclalaiall Jaha 2DV G ddpeall Jaliig cpglaill e
il dilay (AT il cadls iy (780 2016 (553l (s2ams) (oandaiil
dndaie Sl A dnagill e el e Jha¥) ssa o adanll (Kl
.(Lai, 2016, p. 328) ol s L@Y) JLai¥) o5l
clasiall el e Jlat¥) e Laad 3 4l oIS aglesall ekl o LS
138 Cpmnt] YLy Clogledl) Langlei€s alasinl 48 & luball (a dagd
o= 2023 (alSy) cpibgdl G Al dalig Oglaall ujaty Juatl¥l e gl
(241
e Jualy) i e s Al daleadl ) (Ergen, 2010) oSl dubs e
(JLaD Baganal 3 lpall me Jolatll 22 Jon lgunst Sigis Slamsgall (3 oans)l)
s el Jla¥) glal dadipall cbasill Juadl agdy sl Gl aalis
-(Ergen, 2010, pp.8-9)lag dalaiall Lplay) chlyall Ganady ans)ll

181 Aadill 5 49 5 53 o slall dlaa
2024 AUl S 5edl (154) 2asdl



alall Giagly Jlal) aslal) B g (ilisa 52 oadiill) Juad)

) mgia

26 e bl pas o dans (53 meial) 435S ¢ hagl) meiall Glald) e
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e (803) adls: Cysisin cndlly 2023-2022 alall didagag lidage (2214) apae
o Gy G (e (1411)5 ctandl asine (0 %36 duws Osbiarg <Al
(1) Jsaadl b e LSy ectandl asine (10 %64

(1) Jgaad
s ééj s gdd\ Gaanllg ngaJ\ Hhﬂ\ Y el.u'é\ gﬁ Odalad) a8d gal) dlas)
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il lall asdail) 5155
803 Sh iy Lty Mall asla) 555 alasdl b Coaiigall 2l
1411 &)
2214 £saaal

oyl 4ie
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o B 6 ala) iadly L deil 5l oLl e (oeoe Addagay Uilisa
i) gl ol Alpall Al Ayl aajlis) 5 g

2 il Cadl dne (10 %36 A Gsbiasg lalage (145) ,sSA 22e il g
ol e 389 e Giadl e e %64 A Gliag dlaga (255) &Ly)
IS ey (2) Jssally (S0 ¢sSY)
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oaial) e 3y Ao Gl Al au)s
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145 S Atk Ligtas ) pula) 555 alud) (3 Cailisall e
255 e
400 £sanal

‘ﬁ.m\ JuaN ) (ulsa
roubial) @ 88 paa g Land

GlaaVL Dby goasll & el Jlat¥) uliie Cha gang 23 (]
ebatll JLal (ulie dlaeh lalll ol 3 Gl gginses A @iy A3l
Syl e s (1968¢3,ly) sslail) plaill dylai Gageai Glo slaeYl
Laglolly e laaVly Ll cailoall dady JalSie gl ol " il sl
Aargine dpanll ually Loan)ll sl e Iy el isats S b pals
Barnard, " gilaal (gaiats dall caslaiill elid) cilig€ay cilang o clulal) Gl
-(1968,pp.3-290)

Sy ¢l il JLa)) cpllae N kil JLail sl S
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el JLa) Gulie idie dphill G e cadel ) Lwinlly el
(2017 yaied) 5(2008¢ ke 5) 5 (O'Reilly, 1974)
sl jadl) Adlua
diaalyp o glalll kel ¢ el JuatV) Gubie i delua dal o
gamny o g LV lg Apludl L) (e Ganll ggumgar Aball I3 Guuliall and
el @bl HULY) e D
alamll Juayl Guliad 858 (41) deloay lall) AB a8 L egn g
tlad Gy Callae o dejge A5 diipnn
@@ 2e caly :(Formal communication) cawll eeiiil) Juad) -
B (21) Juaay) 1aa
ae il :(Informal communication) ) e M\ JuaN) —
Lgyh e bl delua v liald) At a8, 5 (20) JlaiY) e ool
S Al s i) delua
scu)Bal) daada
(@AWl Guall) ebull JuaV) (ubie Ghid dadia 3 (e @aail
3) by diladaty Gty oullae o dejeally 8 (41) LU AdY) Lgua,
) Guldlly el ale 3 Graidal (e LeSaa (20) e gayes sl A8
Jsd dadla aail <l (80%) cpaSaall (pn BUEY) dp (sl acic) N
Balall el Clls o aay cdaludl @luhall e i G laolael 5l 8yl
GUY) s e \glpant 5% (39) Jof & ¢ubiial) bt ndla Gl GueSal
te Gehg By dlgdall il o laglguan atel (ulall (e (L3 Cidag (Al gidall
cem ey el adanll Juai¥) callaall
sdae iy ddad)
chaall agh Aggug (ubal Giladad =omy o Ao apaill Glhaldl an
lilige (20) (o Cubial) Guls & a8 (gl Clung Lo (ageall (asig
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CalS el o Galll gy cgalall Giadlly Jall adasll 55 & dilagag
Cigll Jaa oy Snally Aeluall Cun e dazly clS cbEl ol dasede
Aady (10-12) o zsbs Dladl Gpaiudll
bl muaual
Blal Llle (Wly) a9 LU iy dayl Glald) auny Guliiall paia!
g5 (DAL aa) (lady) slaiVl 6 Ladie (uliall b (e 838 US oo (1
az) bl alatl @iy chal WL sl e (162 3 ed) oyl lele
dapd o) 0sS elling (43 2 ¢1) ey edgd Slaall il cdal (syaliall
O OSae Aplar Aajy Jilg dapn (156) cuniud) lgle Joasy o) (Sea Lk
(97.5) ebiall (gylaill Lol Ll day (39) cuntivadl) Lgple Joany
e @bl djnall sl Glual Glly e Joasdl chadll dilas & laae
ile) Aalall Bla¥) Ayl (ddykll Ajlsall) Gidskiall Gdic senall Ayl (389
el Olesiy Legl bl Jalas 8 canlia cpeha] Laag (S Aol 8,500 A
olie b st b gmanhl) B ) Glald sl dlily aas Sl il
- eshanill JLany)
(Extreme groups method) (8 haiall (yiic ganall 4dsha g
b e sl 1ag (Discrimination Power) Ljuall 56l lua 2
WA G e A bl e iy cpmataall ga el Y ) bl e
.(Nunnally& Bernstein, 1994, p.443)
S e B IS alat 5 Guliall b Lgdle Jsboas A ASH ol e Tl
e A AN LAY il ol (ttest) S HLaaY) Jlestiuly bzl
(134 U= 1983 ¢ L) Liall de ganally Llal) de gundl) Jaussia
Oie gaaall A18) 23 aly 13gag Blaiul (108) degana ST bl dae &l M
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Llall degenall Glapy Jaugia gn Gall AN ,ladY il (el (test
Jual e 40l dadll Cares (ubiall i (e 558 JSIy Loall deganall il g
(1.96) axlLll ddgaal) Al g lae, 5,88 IS
(0.05) a2 (sgiune die cadanill Juady) uld 3 ojaes lganes iyl culS Sy
(214) L Aay
1Al dajally B4l daye ABe L
isey 5@l Baal Dpige (wbiell Sl dajally 5@l day Lls)) oz

.(Allen& Arour,1993,p.124) LSsball salall lguld 4 sl Ly

a5 ki) (e sanall Ak b coadiel 3 gl Gl Jlesiulyg
Aa)y o LblisY) Al ~haswy (Person Correlation) ¢jgu s dals)) Jalas
LY cdlelee AN lod) mieg .4l LY Al Guliad) Gl e 5@ S
LY cllaa o) cayels) (SPSS) delaal) ashall slas¥) dyial) Jlosinly
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(398) 3\-“93 3;)379 (005) aya (S ic
die By (gl Cada iy ol 3 853 (39) e Wie Bhrae Lubitall i puas cailS
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bl (pe g5 JLai¥) dusnsal) 3 3 Ui 3 pased) @dsall e Gy duidasl
oDl Asgall Cara aa gl Y Ald Gy Jla¥) agd e Bl Ka Lavie
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() - S3) uinll il Tag adasill Jlasy) 8 (55l AYs o2

Gilayat @l Calyaily loall laugidl Gl a5 Cangll 13a 5]
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