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Abstract: This study aims to present a theoretical framework that highlights the
contributions of the researchers regarding the role of social media in product marketing,
in addition to an analytical practical framework based on the opinions of a selected
sample from the study population. The independent variable, social media, has gained
considerable attention in both the past and present, while the dependent variable,
product marketing, is considered essential for the success of management in an era of
intense competition, enabling organizations to sustain and grow, The study aimed to
achieve the following objectives, Highlighting the importance of social media and its
role in product marketing, To test these hypotheses, a sample of customers in the city of
Kirkuk was selected. A set of statistical tools was employed to analyze the field study
data, including frequency distributions, percentages, arithmetic means, standard
deviations, simple correlation coefficient, and simple linear regression.

The study reached several conclusions, the most important of which are:

which are:

1. The research results showed a high level of social media usage among the studied
sample, indicating that organizations are keen on marketing their products through
social media platforms.

2. The research results also revealed a high level of electronic customer relationship
management.

Based on these conclusions, the study presented several recommendations aligned with
these findings, the most important of which are:

1. The necessity for product marketing companies to keep up with developments in the
field of social media, particularly the latest advancements in this domain.

Keywords: Social Media, Product Marketing.
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