2019) 403l (29 aad| Sadall) dkaiiily d,ladl dlaw
Obill by Gl (3 L gl utsgue| bt b
il Ul | ds bl &0l &S gl (S guiied 5138 s Mt ]33
ki bl

Sohsdl gt i gl LR .2.00.]

abaiidly byadl duds rORTIR PPN
Juosdl 1) o

Jaail|

Myl At ialy (gasenll JalSll Ansliind ) sl laglind 53l Wjee ) Gl Cang
iyl delial Aaelall 285200 Jidially e liall g Uaill & Gl ehal & 25 ¢ nill Ly 3 (ool
Cradiiid M5 ¢ Gandl adineS gl SlaB@Y) Al b oaeud ) LalY) AN gaa) a3
O desans ladia) 5 dy clsmie (45) Caaca Gl die e ey ¢ bl gead b Dalawy)
. (SPSS22) las¥! zaliyll sldie) PA (o Candl ciluaj HLaaY Lilany) cullul)

& @sine G L) AlBal Charial) aaes ) ¢ el e QS DALY (e degena ) fiald) Jass
o OIS i b gl el | Al e S IS aaiad gl AOA B oy sl Ly i
ey Aaldl) (ilally el ) (saganl) JalSall Aol pin) &gl 4S80 Blal A o) 58 0 Glua gl \,ﬂ

o DN aleyy alals Al cupdll Jial) 8 SMF g3 Zaall alUadll

c sl Loy ¢ oAl sl il ¢ sagenll JelSHl dn il ¢ alisd) LK)

:Abstract

The research aims at identifying the impact of Supply strategies (vertical

integration strategy and external supply strategy) in customer satisfaction , In the
industrial sector represented by the General Company for Battery Industry, which is one
of the productive companies that contribute to the development of the national economy
as a research community, the questionair was used as a tool for collection the data that
was distributed to the research sample which included (45) respondents, has be used a
set of statistical methods to test the hypothesis of research through the adoption of the

.(statistical program (SPSS
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ers reached a set of conclusions , the most important of them was : all The research
independent variables have a significant impact on achieving customer satisfaction and
the management of the company is highly dependent on the strategy of the single
supplier, while the most important recommendations was : that the management of the

compan

y should adopt the strategy of vertical integration (front and back) for the manufacture of

modern SMF batteries in the near future to meet the needs and desires of customers

.Keywords: Vertical integration strategy , External supply strategy, customer satisfaction
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