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Abstract: Servant leadership is a leadership style that focuses on identifying the needs
of employees, guiding and directing them, respecting their feelings, sharing decision-
making power, and offering a holistic approach to work to develop and empower
employees. The theory of leader-employee interaction in organizations assumes that a
leader does not interact with all his employees in the same way but develops different
styles towards employees within the framework of their needs and abilities.

This research aimed to demonstrate the impact of servant leadership on job satisfaction
through applied research in the private banks of the Middle Euphrates governorates in
Irag, where the number of permanent workers in these banks is estimated to be about
1500, and a random sample was selected from them. To collect data from the sample
members, the questionnaire was used, where 122 questionnaires were distributed to the
workers in these banks in the focus of the research and the application of correlation
and regression analysis to investigate the impact of independent variables on the
dependent variable and the research concluded that there is a positive and statistically
significant impact of servant leadership and its dimensions on job satisfaction.

Keywords: Leadership, servant leadership, job satisfaction, Iraq, private banks.
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