C

(2021) ) (37 22l 10 Alaall)  slatdy) g3 lay) s

)

" 4l AdaY) Gjladll e 22 & Ol (e Ao o)¥ dilue Al

Banking Readiness And Its Role In Promoting Digital Marketing
"A field study of the opinions of a sample of managers in a number of Iraqi private

banks"
( RV KL N Y s olagd ede Lo Y @rabl) Cyuna a8) .00 \
NAGHAM DAYEKH ABD ALI Dr. ALaa Farhan Talib #3058 daaly /3Ly ly 54y) s
£35S Aaaly [aluaiyly 3,)49) 40 #3008 dnaly [aLai@ly §))99) 4 Dr.akrem alyasiry
nagham.d@uokerbala.edu.ig AlLaa.f@uokerbala.edu.ig Dr.akrem.alyasiry@uokerbala.
edu.iq

. N AN J

ailal)

A aladid ¢ dpalarl) ASEN ¢ Aadaiall Al a30a5 ) ealasly yaadll Caalill g ange ciadl Jilu
Gandl gy ¢ (Jualsill ¢ plail) ¢ Lalial) ¢ BRI ¢ dall) salasls (bl Gasmtll 555 (B ogsns (LinslsSil
ol Gasailly dyadl Caali) aaliey L gmsad) Cojliadll alaial (sae ddjee el CalaaY) (e de sana (a3 )
Cijladll (o lyime (13) 5 Gandl yal LS ¢ Canl) alady cilyiia (i Lo 8 dbuali s 4,188 Taalise o ¢
o Ayl bl e Lads (225) e iSe die e Canll 3alay ¢ Lolsdie Lajlas) o3 Glhall 3 4 0aY)
Lallae Coagys ¢ Olaglaadly bl o Jsanll 4y 31008 lau¥) coad) adic) LS ¢ msal Cajliadll
¢ laall bl o Wl Flag € Hlaal) Led Le Aalany) Cudllll (e desame Jlenialy il ol il
JEAL (T Ul ) Jelen ¢ Lt Jlai) ¢ Tapad) BLEY1 Jeboa ¢ GG elen ¢ (gylonall Gl
rad alill o caadl L) dias A Glaliiay) 550 Gas ¢ (19.SPSS) geeball ddandsy <l Al ¢ (F
S dinlany (raall coalilly slaal) o @l e aitinn ¢ (ladly (gine ISt QUi (ad)l) sl
I Sl sl aal W Cojliad) ellil € J<a )l Grsutl) 550 330 8 adley Bl Cojliad) bzl
Male any 458 S JC8 hpad) Cualill g gumpar Dsmaall Cijloadl g slainl )55 b S Ly el
Uigasall Cijlad) Jlaial Guyla e @llyg A5l 8 Dlas 30 calppailly 45,Ual) VD JS dgalse b Tiges Ll
e NSy L A yiadl Ail 8 st bt Y i) Jal e 8hmaas 8o i Cliadil il aag) badadtll b
oSy cadal Glldg Cuaa )y 8 gl Cipad) g calalaiall 268 Y 8 jusa s Algas Al Dyl cileral
- aera Oalalaiall (e (Saa 22 Yy

Abstract:

The research dealt with the topic of Banking Readiness in its dimensions (Defining the
strategy of the organization, Organizational culture, The use of technology by individuals)
and its role in promoting Digital Marketing in its dimensions (Attract, Engage, Retain, learn,
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Relate) , and the research sought to achieve a set of goals, the most important of which is the
extent of interest of the researched banks in concepts Banking Readiness and Digital
Marketing, and providing an intellectual and philosophical contribution to the variables and
dimensions of the research, as the research was conducted in (13) private banks in Iragq were
randomly selected, and the research was applied to a sample of (225) people from the
administrative leaderships in the researched banks, The research also adopted the
questionnaire as a main tool for obtaining data and information. In order to process the data,
the researchers used a set of statistical methods including (Alpha Cronbach test, arithmetic
mean, standard deviation, difference coefficient, simple correlation coefficient, linear
regression, interpretation coefficient, T test, The F test, which was implemented by software
(SPSS.19), and among the most prominent findings of the research is that Banking Readiness
and Digital Marketing are closely related Moral and positive, and it follows from this that the
interest in Banking Readiness and its proper practice in the research banks contributes to
enhancing the role of Digital Marketing in a large way for those banks. Confronting all
emergency situations and changes in the environment, through the interest of the researched
banks in planning to develop efficient and distinctive strategies in order to prepare for any
changes that occur in the banking environment. As well as offering banking services in an
easy and accessible way to all those dealing with the bank in a modern digital technique in
order to attract and win the largest possible number of customers with th

Key ward :- Banking Readiness , Digital Marketing
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