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Abstract

This research aims to examine how income influences customer loyalty to recreational venues
in Iraq, considering that loyalty to these venues is a crucial factor for both consumers and
service providers. It highlights the relationship between different income levels and customer
loyalty, and how this loyalty affects their purchasing decisions and preferences. The study
employs carefully designed questionnaires to collect data and relies on statistical analyses to

identify the key factors influencing customer loyalty. It seeks to provide a deeper understanding
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of the recreational market in Iraq and offer strategic guidelines for companies to develop their
products and services in line with the needs of customers with varying income levels. Through
this research, it is expected to enhance both academic and practical understanding of the impact
of income on customer loyalty and contribute to the development of the recreational market in

Iraq
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