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Abstract

The current research aims to reveal the effect of organizational trust as an intervening
variable in the relationship between job alienation and strategic renewal. The research
problem was determined by the feeling of alienation among individuals working in
organizations for various reasons, and then the need for them to feel confident, which
allows the organization to renew and grow, and for the purpose of verifying the validity of
the main hypotheses. The researchers used the descriptive analytical approach, relying on
the questionnaire as a main tool for collecting data and information. The research sample
focused on a number of divisional officials and department heads in a number of insurance
companies operating in Baghdad Governorate, which amounted to (48) individuals.
Statistics were adopted in measuring variables, and by using the ready statistical program
(SPSS) and (AMOS) in processing the data, a set of results were reached, the most
important of which was the existence of a significant impact of organizational trust in
addressing job alienation, and thus enabling the organization to renew strategically.
Accordingly, the researchers presented a number of recommendations, the most important
of which is the need for senior management to enhance employee confidence as an urgent

necessity to address job alienation, and thus renew strategically.
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