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Employing social media platforms to enhance interaction between the media organization

and the public An analytical study of the Al Jazeera news channel page on Facebook

Mohamed Jaseb Matar
Abstract:

The study dealt with the study of the phenomenon of Al Jazeera News Channel's use of social media
platforms (Facebook) and its role in enhancing interaction with the public, and came with a main question:
To what extent does Al Jazeera News Channel employ the Facebook platform in enhancing interaction with
the public?, With the aim of identifying the tools and mechanisms employed by Al Jazeera News Channel
to achieve interaction with the public, and measuring the level of this interaction, and the researcher used
the theory of media framing in the theoretical part of the study, and the researcher also used the
descriptive research method in analyzing a sample The research of 412 samples, which the researcher
collected in a comprehensive inventory method, and their data were analyzed quantitatively and
qualitatively, using analysis tables to limit the data according to the axes of the study, and the study
reached results, the most prominent of which were: that Al-Jazeera channel achieved interaction with the
public by providing various media contents, and in multiple ways and forms to meet the various needs and

interests of the audience.
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