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Abstract

Research title:" the degree of application of total quality management standards in
the colleges of basic education / the universities of Maysan and Kufa according to
the (HED PERF) scale'.

The current research aims to know the degree of application of total quality
management standards determinants in the colleges of basic education, specifically
at the universities of Maysan and Kufa, based on the international standards of the
HEDPERF scale for the academic year (2024-2023), and to compare the average
responses of students in their respective schools and compare the average

responses of department heads among them as well.

This measure is considered one of the most specialized measures in the field of
quality of higher education. In its work, this measure depends on six aspects, which
are (non—academic aspects, academic aspects, reputation and fame, access

facilities, program issues, understanding of students’ needs,(

Where the researcher followed the steps of the descriptive approach in completing
the stages of his research, the research community consists of two parts. The first
consists of the community of heads of scientific departments in the colleges of basic
education at the universities of Maysan and Kufa, which consists of (13)
departments distributed among the two colleges of political education. At the same
time, the researcher relied on the heads of all departments. To represent the first

part of the sample, which numbered (13) individuals.

The second part of the sample consists of fourth—stage students in the colleges of
basic education at the universities of Maysan and Kufa. The number of the research
population for this part was ((250000

The researcher took a representative sample of the research community and its
number was (214) and of both sexes. The researcher relied on selecting the

sample on a random basis.
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The researcher relied on the questionnaire as a tool for his research, convinced that
it is the most likely tool to achieve the desired research goals, as it consisted of

(64) criteria distributed over six areas that we mentioned above.

The researcher used the statistical program (SPSS) and the program (EXEL) to
process, collect, and analyze the data he obtained from his research sample, using
statistical methods (alpha, Cronbach, weighted arithmetic mean, percentage, and
range, t-test), and the researcher arrived at the following results, which will be

arranged from the highest score achieved to the lowest, where:

The field of (reputation and fame) obtained the highest overall weighted mean in all
fields and reached (4.7, with a percentage weight of 81.4, a standard deviation of
76.076, and a good verification level). This percentage for this field confirms that
the faculties of basic education at the universities of Maysan and Kufa enjoy good

reputation and great acceptability, followed by

The second area (access facilities) in terms of the overall weighted mean
achievement score (4.1), an overall percentage weight of 80.2, an overall standard
deviation (0.72), and an overall verification level of (good). This proves that these
institutions are located in places in the middle of residential areas and main road ,
which facilitates the process of coming and going. these two institutions have good

electronic communication facilities the registration and review process.

The third field (academic aspects) received the third highest score in terms of the
highest overall weighted arithmetic mean of (3.90), a percentage weight of (78), a
standard deviation of (().86), and a verification level of (good). The reason for this
field obtaining the third level confirms the necessity of keeping pace with the world
in The field of development of curricula, teaching methods and modern educational
methods in order to achieve greater integration with the labor market system and

the desire of the beneficiaries.

While the fourth field (program issues) received an overall weighted mean of (3.86),

a percentage weight of (77.2), and a standard deviation of (0.82), with a good level
389
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of verification. This percentage confirms that the program issues require greater
communication, integration, and harmonization with solid universities in order to

reach the desired goals.

The fifth domain (non-academic aspects) obtained an overall weighted mean
(3-79), an overall percentage weight (75.8), a standard deviation of (1), and a good

level of verification.

The field (understanding students’ needs) ranked sixth and last in terms of
achieving the overall weighted mean score, reaching (3.42), with a percentage

weight of (69.6), with a standard deviation of (1.6), and with a level of verification

(good).
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