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Abstract )

The research aims to evaluate the efficiency of medical services provided to
patients in hospitals and reviewers city of Karbala through a questionnaire
distributed to patients and customers to adopt in order to explore their views.
The quality of medical service provided to patients auditors in government
hospitals in Karbala. Use the search as a measure ready for a six elements
(information services, and nursing services, and food services, the services of
doctors, hotel services, and support services). The research found several
conclusions was the most important weakness of the quality of medical and
therapeutic services and not upgrading its to the level of ambition of the patients
and reviewers in general hospital research sample, has been suggested search
several recommendations was the most important of the need to improve the
guality of medical and administrative staff working in hospitals as well as the
provision of infrastructure and devices and therapeutic supplies and services to
improve the quality of performance and scalability.
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