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This study is an attempt to build a cognitive perception of the role of
educational media in promoting citizenship rights and the challenges it faces. Its
importance comes from the fact that the topic of educational media is one of the
topics that has received attention from experts and researchers in the field of
media and education.

This study falls within exploratory qualitative research. For this purpose, the
researcher used in-depth interviews to collect information and data. Its
theoretical construction was based on grounded theory as one of the methods of
qualitative research, and SWOT analysis to determine the strengths and
weaknesses of the variables taking place in the business environment. The study
population was represented by educational media directors in the Ministry of
Education and the General Directorates of Education in Baghdad and other
governorates. They number (21) directors. A sample of 10 managers was
selected from the research community who expressed their cooperation to
conduct in-depth interviews The study concluded that human elements form the
backbone and play an essential role in the strength of educational media. The
lack of educational media workers having the appropriate skills and knowledge
will affect the quality of educational programs, including citizenship rights.
Financial resources also play a vital role in producing successful and attractive
educational programs. Failure to distribute it effectively will lead to unfavorable
results. Electronic technologies used by educational media also allow
interaction and the development of educational capabilities. Its absence will be
reflected in effective participation, acquisition of experience, and development
of capabilities.
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