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Management of electronic knowledge and its role in achieving the objectives of hotel
organizations - An Empirical Study of a Sample of Excellent Hotel Organizations in
Baghdad

Abstract

Electronic knowledge has entered the field of hotel organizations as a management to enable
communication with the target market segment of tourists and facilitate the marketing of hotel
services in accordance with the rules of protocol management and etiquette, and what are the
positive effects of the adoption of electronic and digital methods and the resulting deportation,
and how to use them in achieving their goals, in The shadow of the digital revolution, and the
development of cognitive communication.

Keywords: (Electronic Knowledge Management - Knowledge Diagnosis - Knowledge
Distribution - Knowledge Systems - Objectives of Organizations).
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