Tikrit Journal of Administrative and Economic Sciences, Vol. 20, No. 68, Part (2): 25-35
Doi: www.doi.org/10.25130/tjaes.20.68.2.2

Tikrit Journal of Administrative
and Economics Sciences
Aol g Ay ) 2Y)  glall Cy <5 Alna
EISSN: 3006-9149
PISSN: 1813-1719

The Use of Self-Management and its Impact on Customer Satisfaction:
An Exploratory Study for the Opinions of a Students Parents Sample in

Group of Schools in Nineveh Governorate

Tuga Abdalnafie Taha*, Najdat Mustafa Musaib, jarjess omair Abbas
College of Administration and Economics/University of Mosul

Abstract: the current research aims to study the
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impact on achieving customer satisfaction
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students’ parents in the school’s administrative

process increases their sense of satisfaction with

the school and the educational process. The results
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adopt it and recommends that the rest of the schools

that do not use the self-management method try to
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