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Abstract

This research seeks to provide a theoretical framework that shows what
bureaucracy is, what are its characteristics, and what are the most prominent social
obstacles that stand in the way of achieving its desired goals.

The bureaucracy is an administrative system as old as human societies, and because of
its importance and the need for it, it has been able to take the character of continuity,
growth and development, and with the historical process of the development of human
societies, research has begun to take different forms and fields according to the degree
of development of each society and took different names, so it was the European
bureaucracy, the bureaucracy of developing countries and the Arab bureaucracy. The
bureaucracy reached the highest levels of development with the industrial revolution in
Europe, especially at the beginning of the twentieth century, where it became the main
axis for rationalizing and rationalizing society and imposing legal and rational logic in
the organization of administrative matters. This constitutes a social obstacle to
bureaucratic organization.
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