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Abstract: The aim of this study is to diagnose the
role of technological culture in the application of e-
management by adopting the Technology
Acceptance Model (TAM), specifically the effect
of technological culture on the behavioral factors
of the model, which included (perceived ease,
perceived usefulness, and the actual application of
e- management). To achieve the aim of the study,
the descriptive analytical method was used in
collecting and analyzing data to reach the results.
A questionnaire was adopted to collect data, and
the final number of respondents was (83)
individuals representing officials of administrative
divisions and units in (8) colleges and institutes of
Duhok Polytechnic University / Kurdistan Region
- lrag, and the data was analyzed using the
statistical package (SPSS Ver.24).

The results of the study revealed the validity of the
Technology Acceptance Model for diagnosing the
role of technological culture in the application of e-
administration, as the results showed a positive
moral effect of technological culture on the
perceived ease, perceived usefulness, and the
actual application of el- management. Based on the
results, a number of recommendations were
presented to enhance the level of technological
culture among officials of the administrative
divisions and units in the colleges and institutes
studied, and to enhance the level of perceived ease,
perceived usefulness, and actual application of e-
management in these units.
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