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The Intermediate Role of Information Technology in the Impact of Supply

Chain Integration on the Sustainability of the Iraqi Oil Product Distribution

Company

Hussein N. A. Al Jubouri

Abstract

The study aimed to examine the
Intermediate role of information
technology in the impact of the
Supply Chain Integration in its
dimensions (integration with
suppliers, integration with
distributors and integration with
customers) on the sustainability
dimensions (social, economical and
environmental) in the lIragi Olil
Product Distribution Company. The
researcher used the descriptive
analytical method. The study’s
population consisted of the (14)
branches of the lIraqgi Oil Product
Distribution Company, meanwhile

the sampling unit encompassed all

the managers working at the (14)

Dr. Sahar Moh’d Abu Bakir
branches in the middle and first line
levels totaling (117) managers.

For collecting the required data and
information the questionnaire was
used, and after the statistical
analysis the main results of the
study were as follows:

There is a statistically significant
impact of (Integration with
distributors, and integration with
customers) on the sustainability
dimensions (social, economical and
environmental) and also on
Information Technology, meanwhile
there was no statistically significant
impact of (integration with suppliers)
on all the sustainability dimensions
and on information technology too.
There is a statistically significant

impact of information technology on
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the sustainability dimensions (social,
economical, and environmental),
and finally there is a statistically
significan impact of Supply Chain
Integration on the Sustainability
through information technology as a
mediator.

Based on the study’s results the
following recommendations were
introduced:

It is Dbetter for the surveyed
company to keep and support its
integration relationships  with all
elements of the supply chain,
especially its integration  with

suppliers. And to maintain the

activities that support its social and
environmental sustainability and the
society support.

For an effective implementation of
information technology, top
management support is critical in
terms of financial, physical and
qualified human resources. As well
as developing human resources
through  providing them  with
continuous training programs.
Keywords: Supply Chain
Integration, Information Technology,
Sustainability, the Iraqi Oil Product

Distribution Company.
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