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Abstract:

The study aims to analyze the role of Enlightened marketing in achieving customer
delight in a sample of private commercial banks in the province of Baghdad, The
importance of the study lies in the small number of studies that dealt with the role of
Enlightened marketing in achieving customer delight in banks, the study sample.
Therefore, this study is considered one of the first studies that dealt with these
variables. Variables This study addresses a realistic problem, which is how to achieve
customer loyalty in the long term The questionnaire was used to collect data on (106)
employees in the banks, the study sample (Spss.V.25) programs were used to process
the data and extract the results. The study reached a number of conclusions, including
the existence of a positive correlation between Enlightened marketing and customer
delight, that is, whenever Enlightened marketing leads to an increase in customer
delight, As for the most important recommendations that the researcher reached, they
should use the various Enlightened marketing activities of the surveyed banks, such as
innovative marketing, value marketing, consumer orientation, social marketing, and
sense of mission marketing to increase customer satisfaction and exceed satisfaction
into an emotional feeling of happiness and joy, and thus achieve customer loyalty for
the services provided by the surveyed banks.

Keywords: Enlightened Marketing, Customer Delight, Private Banking.
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