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Abstract:

Evaluating the efficiency of financial performance is one of the most important Opinations
upon which the banking sector in general, and Khaleej Commercial Bank in particular,
relies on. For the purpose of knowing the extent to which pre-established goals are
achieved, identifying deviations and the units responsible for them, and addressing them,
the financial statements must be analyses using the appropriate indicators and criteria for the
bank’s services and activities, The importance of the research is reflated by the role
achieved by the Khaleej Commercial Bank, and the extent to which it gains profits for its
owners directing them towards the correct and required path, The research problem was
represented by the inability of the bank to exploit the financial resources available in such a
way that meets the economic ambition. The research assumed that the process of evaluating
the efficiency of performance, the financial institution works to raise the financial levels
efficiently and effectively. The research concluded that those in charge and senior
management did not give much importance to the evaluation process, this is refles in the
bank relying heavily on debts and liabilities. The research recommends paying more
attention to the banking sector and the Gulf Bank itself, by the enhancement of public

confidence in it.

Keywords: evaluation, financial performance efficiency, Khaleeji Commercial Bank.
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