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Traffic awareness and a course in alleviating traffic congestion. A field
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Abstract
The current research seeks to identify traffic awareness and its role in alleviating traffic congestion through a
sample of vehicle drivers in the Ministry of Education. The study relied on the descriptive survey method,
through a sample of employees working in the Ministry of Education amounting to (100) individuals, and in
order to collect The necessary data and information: A questionnaire was designed to measure the role of traffic
awareness in alleviating the severity of congestion. The validity and reliability of the questionnaire was verified
and applied to the current research sample. The current study reached the following results:
.YAccording to the classification criterion, traffic awareness contributes to reducing the severity of congestion
by a very good percentage.
.YThe dimension of awareness of internal driving requirements among employees working in the Ministry of
Education is classified as very good.
.Yt is clear to us that the dimension (awareness of external driving requirements) among employees working
in the Ministry of Education headquarters is classified as very good.
4. It is clear to us that the dimension (awareness of necessary requirements during congestion) among

employees working in the Ministry of Education is classified as excellent.
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