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Abstract:
his study has dealt with a very important topic in our current era, especially in light
of modern technological techniques, as the subject of e-commerce and its matters in
the world of trade and economy and the importance of being surrounded by a legal

framework to provide the required legal protection as it is carried out remotely, as
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entering a wide and diverse world of goods and services has become through a small
screen and at the push of a button, the farthest place in the world is reached, so like
multiple advantages of e-commerce, it has risks that the consumer may be exposed
to, such as cheating, fraud, and the exploitation of the supplier or merchant for lack
of sufficient knowledge of the consumer, which poses a great risk to the consumer
(Natural or moral) Through this study, we are looking for the extent of providing
adequate protection and addressing Iragi and Jordanian legislation under the
electronic signature law, the competent electronic transactions and other relevant
laws, through which legal balance between the two parties to electronic dealings and
the preservation of rights is ensured and ensures that consumer rights are not
infringed as he is the weaker party in this process, which leads to the confidence of
the worker and the prosperity of electronic commerce with the need to adhere to
what is approved by the laws in force to avoid fraud and exploit the consumer's need
and address legal gaps to ensure the proper application of this type in the commercial
environment .
Keywords: electronic signature, consumer, business transactions, provider, e-
commerece.
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