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Abstract

The study aimed to determine the impact of the quality of work life in its dimensions (workers
development, decision participation, compensation, supervision, work environment) in
achieving product quality in its dimensions (performance, appearance, special features,
conformity, reliability, durability, serviceability, perceived quality) The researcher tried to
measure the correlation and influence relationships between the variables of the study and test
them. To achieve this, the study tried to rely on the contributions of a group of specialized
researchers and solid studies that dealt with the study of the three variables examined. The
sample of the study included (144) employees of the Nassim Al-Wareth Company for
Engineering Industries in Baghdad and the subsidiary company in Karbala. The data obtained
through the study tool were analyzed using a number of statistical programs (SPSSVe23)
AmosV+23) (and (Microsoft Excel 2010) (3. Mod Graph V) to reach the relevant results. The
correlation coefficient was used (Spearman) to measure the correlation between the variables
and the (t) test to find out the significance of this relationship, and the multiple regression
analysis, and the (F) test to determine the significance of the regression equation, and (R2) was
used to interpret the effect of the independent variables on the variable The study also reached a
set of results, the most important of which is the effect of the essential capabilities of human
resources on the quality of the product individually and collectively through the interactive role

of the quality of work life.

Then the study concluded with a set of recommendations. Among these recommendations was
the need to increase attention to the variables of the study by focusing on developing the skills
and capabilities of working individuals and creating the appropriate organizational climate that

enhances their loyalty to the company.
Keywords: - Quality of work life, product quality.
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L 3alaal) Jaaetil) Cog pla cny cgie ) 330 IS Jlae (53 (a5 36l etiall ¢laf i 48 65 sl (5 (Wheelen

ade e Y S oz siiall Jlae s 8 Ll ¢ sl elof S L s (Steven & denzler « 1995 :104) Ul
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(Korkmaz , 2020 : 115) ¢ala Canall c¥lae (i (8 ol C g i g L ST ALin¥) lh ol
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0.895 0.801 Jand) diy
0.936 0.876 Jasl) 3l B 5a
0.857 0.734 o1
0.843 0.713 & gl
0.872 0.761 48 g gall
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4 Jiina 61.398 | 23297 | 0.715 | 3.070 JAD g AS i) 2ny
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.(SPSS V.23 ; Microsoft Excel) gl x cla ha o sldel Lald) das) ; jaadl)

83



Al Kut Journal of Economics and Administrative Sciences /ISSN: 1999 -558X /ISSN Online 2707-4560/ Vol (15) Issue: 47-2023
(June)

LS Y dpda AN 5.5
(Tl Baga g Jeard) Bla Baga (o 4 gina AT Culd Jals ) ABDle 23 )

s3sa s Janll 5l B3 gn e Cp oy shae A1V 1 Fpn ga a2 8 Jals ) ABe 35m 5 ) (5) sand) il s
e G i) i Ao ylall A8Mall 5 58 1) Al o3a 55 (0.5687) Legia alsi )Y) Jalae A iy ) il

(%99) 48 A 515 (0.01) s sine (5 siuse

slos 3353 il e s clllaia yd gy Al ) e 4S80 HUial AL 480l o2yl (Say 2365 L e 2Ly

an 5¥) Jamily pgm a5 )8l ST Clilee B a6 jLia g cagi) )08 (5 stuse (pueni g oClalal) gkt Cum (o Jaal)
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LA MAG)

Pearson
Correlatio .378** .362** A20%* .345** 341** .568**
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s (2tailed)
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Fial) Baga B Jaal) Bl Baga il jLas) ¢ (6) Jeas
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o

] Sl

Estimate

CP <--- dla 33 g 545 .802 103 7.750 ikl
Sand)
ED <--- Sla 334 .626 1.180 123 9.572 ol
Sasd)
WE <--- dla 33 g .663 1.047 .099 10.546 faleka
Sandl
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RE <--- Eiial) 3262 .603 137 .082 9.006 ool
SP <--- Eiial) 3262 819 911 .054 16.988 ool
AS <-m- aial) Basa 617 754 .081 9.348 il
DU <--- Tiiall B2 g .748 1.000
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