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ABSTRACT

Global changes as a result of technology in the field of financial and banking activities have
shown great competitive challenges as a result of the globalization of banking activity and the
liberalization of banking financial services to take its challenges on the shoulders of banking
activity to adapt to the changes and face the negative effects and take advantage of them to
achieve their gains and it became necessary to work on the development of banking services
and keep abreast of developments in this field to achieve the wishes of customers is one of the

main entrances to increase and develop the competitiveness of banks
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Introduction

The banking sector has witnessed tremendous development over the past years to the extent
that it has become one of the important pillars of the national economy, as it contributes to the
development of the economy through the financial services it provides and other services that
push the economy towards growth and prosperity .from here, the quality of Service and
customer satisfaction have become vital and important topics that provide this sector with more
customers and more profitability, as well as the role of quality in achieving the competitive
advantage of these companies. the reason for the loss of a customer is due to dissatisfaction
with the service provided, indifference and modest interest shown by the provider of these

services.

The quality of Service has become a key differentiator and a powerful competitive weapon for
organizations that provide service to its owners, and banks, like other companies, count their

customers as their most important assets . Customers now have more alternatives to choose
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from according to what suits them, as they look at the quality of services in such a competitive
market and then decide on the choice, which forced the Departments of organizations,
including banks, to understand the needs of customers in order to achieve their satisfaction and
work to win their mandate, which is an important factor to face competition as a result of
modern trends that focus on customers instead of product-based, and since competition between
value-added service providers is increasing, each organization, including banks, should be able
to providing high quality services and thus To satisfy its customers and ensure their loyalty in
order to continue to grow and compete in business, therefore, competition in providing the

finest services has become a goal sought by many service institutions, including banks.
Keywords : Banking, Competitiveness, Banking Sector
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