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Abstract: The study aimed to identify the reality of
using artificial intelligence applications in the human
resources department at Tikrit University and to
determine the requirements that the human resources
department needs in order to use artificial intelligence
applications, in addition to identifying the difficulties
facing the university’s human resources department
when using them to suggest treatments. The descriptive
approach was used. The questionnaire was distributed to
the study sample, which consisted of (225) managers,
male and female employees. (210) questionnaires were
retrieved and after canceling (4) questionnaires that
included missing values and (6) questionnaires that were
not suitable for analysis as they included extreme values,
there were (200) questionnaires. The final total, and the
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