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Measure the dimensions of marketing culture in the banking organizations
Survey of the views of a sample of commercial banks eligibility workers
In the governorates of Kurdistan Region of lraqg
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Abstract
Marketing culture in the banks is to build a multi-dimensional consists of (Selling Task,
Service Quality, and Interpersonal Relationships, organization, and Internal Communications
and Innovativeness). These components are important in achieving many advantages to banks
and allow them to configure and maintain business relations with customers and strengthen the
cultural values important to guide relations staff of the Department, which is essential for
customer satisfaction and retention.
The problem has been the major search in the weak understanding of the subjects of the
dimensions of culture, marketing, making the researcher to develop a prime target for the
consideration of a measure of the dimensions of culture marketing actual banks researched, was
adopted by a researcher at the questionnaire, which consisted of six dimensions of the President,
by (28) words represent the dimensions of measurement of marketing culture in private banks
deployed in the provinces of Kurdistan region of Iragq, which has a number (21) banks, civil
strife.
Following the distribution of questionnaires on a number of workers in the banks researched by
(165) form, was the collection of such forms and discharged by using the code statistical SPSS-
12 and after the results were analyzed and the achievement of which the most important
conclusion is that there is a weakness in the visibility of these workers dimensions of culture,
marketing, allowing the researcher to make recommendations the task reflected the most
important that the private banks in the governorates of Kurdistan Region of Iraq need to
strengthen and spread the dimensions of culture marketing between sections of abandoned bank,
as can workers rely on them to reverse the image of the bank abroad and the formation of a
distinctive image with customers .
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