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Abstract: Education seeks great attention from
institutions and individuals as a result of the important
role it plays in setting future policies for countries and
societies. This means that its educational departments
should move towards adopting mechanisms that
achieve quality in their educational services,
especially after the shift towards e-learning and the
methods used in the learning and teaching process. E-
learning is one of the important mechanisms that
helped determine the role of service quality
dimensions in e-learning. Within the framework of
explaining the answers of the research sample
consisting of (67) faculty members at Al-Hamdaniya
University. Which were analyzed using the statistical
program (SPSS 25), The results of the research
showed that these dimensions are necessary for
universities to implement in order to identify points
of strength, weakness, and excellence in order to
achieve the best performance in the educational
process. In addition to presenting some proposals that
emphasize the provision of all necessary requirements
to provide dimensions of service quality with high
efficiency in all departments at the university. As well
as the necessity of adopting some modern and
important methods and means in the educational
process in line with the current reality of the
educational process and for the purpose of keeping
pace with cognitive development.
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